
YrnepN4euo

nplrKa3oM AHPeKroPa fEY (KIICOH

AalrnexoucraHTllHoBcKoro paft oua>

or 30.12.2016 rola Ns 93-OI

TTOJIOXEHI,III
06 orAe.neHnrr coquaJrbHo - 6rrronoro o6clyxunaHlrfi Ha AoMy

IBY<KouulerccuuftIIeHTpcoqllaJlbHoroo6clyxl.\B^Hv|g,HaceIeHuq
.nla.nurexoncraHTrrHoBcKoro paft oua>>

(.uanee floloxeHlte)

1. 06urue rIoJro)KeHHrI

1.1. I{acrosqee llonoxeHlle paSpa6orano Ha ocHoBanuu oeAepanbHoro 3arcona or 28 4era6pr

2013 r. l\b 442-@3 (06 ocHoBax coqraJlbHofo o6clyxiaeaHl4's rpax{ag s PoccrficKoil

@e4epaqnu>, 3axoHa HuxeropoAcxofi o6lacru or 5 no'r6ps2014 r' Ns 146-3 <O couuallnou

o6clyNunauuu rpaxAaH s Hr,rxeropo4cxofi 96{TT"r, 
rocraHoBIeHI4s flpannrellcrna

Hraxeropo4croft o6lacru or 21.06.2007 I. Ne 196 (O noptAKe oKa3aHl4fi vr oIIrIarbI

AOTIOJIHIITeJIbHbIX coIII4anbHbIX H I',IHbIX nJIaTHbIX ycnyll' npeAocTaBJLt{eMbIX focyAapcTBeHHblMII

ytrpexAeHr.rf,Mlr coqllanbHor.o O6clyNunauur HaceJIeHI4s HuNeropoAcrofi o6lactu>'

rrocraHoBJlenua llpanllreJlbcrBa HrnNeropoAcr<oft o6'nacru or 6 Mas 2015 r" Ne 268 (06

yTBepxAeHLIU pa3Mepa nJIaTbI3a npeAocTaBJIeHI',Ie CoqIIiuIbHbIX ycnyr u nopsAKa ee B3UMaHI{',u B

rocyAapcTBegHbrx yqpexAeHg.trX COqI{aJIbHOro o6crtyNunaHtlx HIEXerOpoACrOfi o6lactu>>'

rrocrauoBJleuur flpan"t.nu"t"u HuNeropoAcrofi o6lacru or 15 anpenfl 2016 t' Ne 217 (06

yTBepxAeHura floprarca npeAocTaBJIeHI4s couHanbHblx ycnyr nocTaBUIlIKaMH couHaJIbHbIX ycnyr

n Qclpue corlr4aJrbHorO O6CnyxuBaHvfl. Ha AOMy)' [pl4Ka3a MI',IH-I',ICTepcTBa coul{aJlbHofr

norrr{r}rKlr HraxeropoAcxoft o6nacru or 30 uloH.f, 2015 r. l\ig 414 <06 yrnepxAeH}Il',I reper{Hs

KoMrrJreKcHbIX coIII4aJIbHbIx ycnyr c Ha6oporr't OoIIHaJIbHbIx ygnyr' [peAocTaBnqeMblx

fpaxAaHaMIIOlQInoroBo3pacTauIIHBanI4[aMfocyAapcTBeHHbIMI',IytIpexAeHI'ISMI',ICOUI{aJIbHoro
o6any"rr"u"us Huxeropo.ucxofi o6lacru n I4x cTpyKT'/pHbIMI',I IIOApa3AeneHI',IflMI4D'

1.2. OraeneHrre corlHa,rnno-6UroBoro O6Clyxnnauve Ha 4Ort'ry (aanee - oTAeJIeHUe) flBIIfleTCfl'

crpyKrypHbrM noApa3AeneHr4eM focy,uapcrBeHHOrr) 6rcArxefiroro yqpexAeHIIr <I-{enrp

coulrirJrbHoro o6cnyNnnanua 
"uaana""" 

,{a-nrnexoncTaHTIIHOBCKOIO pafionu (aalee

yqpexAeHHe), co3AaeTcs, peopraHl43yeTcs LI IIT4KB]?.Ii4pyeTct Ha ocHoBaHvlv rIpI1IKA3a AI4peKTOpa

yqp exAeHI.{t rro cof Jlaco BaHI'Irc c Yupe4Iare JIeM'

2. Ilelr v la,a'rv olAeJreHuq

2.1. OrAeneHlre lpeAHa3Haqaercfl Infl BpeMeHHofo HJII4 llocTo.flHHoro oKa3aHI{s cO[LIaIbHo-

6rlTosOfr IIOMOIqu B HaAOMHbIX ycnoBl{.f,X rpaxAaHalvl, IIacTI4qHO yTpaTHBIIII'IM CnOCo6nOCrl rc

canroo6clyxflBaHr.rrc II HyxAaroqr{Mo.u B nOCTOpoHHeif noAAepxKe, c ueJIbIO:

- co3AaHr{.r yclonufi 
-[nfl 

upe6srnaHus fpaxAaH n npunrruuofi 6laronpu'rrnofi cpeAe

npoXI,IBaHlIq u [oAAepxaHu-f, pIX coqIIaJIbHo|o, ncuxoJlofl,IqecKoro cTaTyca u 3AopoBbq;

- ynyqrueHue ycnonraft xQI3HeAetTeJIbHocTI4 [onyLlaTe.[efi COqualrHLIX yonyl '

2.2. O cttosHbrMpr 3 aAarraMl4 orAeJreHu.f, fl B Jl,alorc,a :

- BburBJreHr4e I{ yqer rpaxAaH rroxlrJroro Bo3pacra vr lr]HB?drnIoB, Hyx{Aalorluxcq B coul{aJlbHo-

6rnosoN{ o6clyNunanun;
- BbIIIoJIHeHue rpe6onauufi no KarIecTBy IIpeAocTaBIIeHvfl' COquaJIbHbIX ycnyr,

-BbIIIoJIHeHI4erocyAapcTBeHHoro3anaHvlfl 'I.IIIJIaHoBpaooTbl;
- rroBbllxeHrre ypoBH{ upoipeccuoHaJrlr3Ma pa6ornuxoB oTAeneHIIt.



r{HArrBrrAyanbHbrMn flpo MaMr4 \r ycnoBurMlr AofoBopoB Ha ocHoBaHI{I{ Tpe6oBaH[[

Oe4eparuoro 3aKoHa 28 gexa6ps 2013 roAa ]$ 442-O3 "06 ocnosax couuanbHofo
o6cnyxunaHrdr fpalrAaH B
2) npe4ocraBneHr{e cporrH

occuftcxoft @e4epaquu";

3) oxasanne [narHbrx I B coorBercrBvrv c YcraeoN{ yqpexreH[t;
4) xoncymrr{poBaHr,re r rro BonpocaM, BXoISUIpIN{ B KoMnereHllr4ro orAeneHzt;
5) npe4ocrannenue 6ec THo B 4ocrynuoft Qoplre no,ryqarertM corllranbHblx ycnyr lrlrl,z' Hx
3AKOHHbIM I] nn(popuaquu o6 nx npaBax Ha coquanrnoe o6cryxuBaHl4e I4
ooffiaHHocTflx, o BI{Aax I4aJrbHbrx ycnyr, cpoKax, nopsAKe r,r ycnoBr{.sx HX rrpe.qocTaBJreHr,rr, o
mpu$ax Ha sru ycnyrurv
6) ocyuecrBJreHr.re Mepor

lrx crorrMocru ml6o o Bo3MoxHocrrr rroJryqarb ycJryru 6ecnrarno;

rrperzMyruecTB, ycTaHo
7) ftopuupoBaHlre JrHqH
8) npe4ocraBJleHple I,IH ar\krv I'ns, BeAeHrr.rr perHcTpa [oryqaTeneu cour4anbHbrx ycJryf;

9) rEnS oprrar.rpoBaHr.re coqlranbHbrx ycnyr o nop.rrAr(e npeAo cTaBreHr,rs couu anbHbx
ycnyr, nepetrHe [peAocTa blx coqfianbubrx ycnyr c ]rcnonb3oBaHueM 3neKTpoHHoit ul;.u
re:re(poHHofi cBfl3vr, HH ktoHHo-TeJreKoMMyHr4KaIIuouuoft cerI,I "14HTepHer", IrHbrMrr
oo[Ie.4ocrynHbrMr{ c
l0) y.racrue n pa6ore < utrcrtoir 6pura4u>;

oTAeneHHfi;

otrnoHenufi B cocroggr,rq 3AopoBbq;
3) coupraJrbHo-rrcrtx

, npeAoc|TaBJseMr,rx oTAeJIeHIIeM
)opMe corlr4urnbHofo obcnyxunaHkrs. Ha AoMy
nBJIgeTCr: C yrreToM HX HHAr4Br,IAyanbHbx
[pofpaMM e np eAo cTaB rreljnfl. corlHanbHbx ycnyf
r4cKnroqeHl,IeM cpoqHbrx couprilJrbHblx ycnyr,
crou 4.3 Hacrotrruefo flonoxenus.
o{r,raJrbn:o - 6rrronoro o6cnyxuBankrs. Ha AoMy,
KIeHHaJT npr4Ka3oM MrzHr{crepcrna coqualurofi
2015 rola J\e 414. BKrroqaroruas e ce6s na6oo

yrny.'
1)coqualrHo-6rrrosrre, npnpanneHHble Ha noA4epxaHrre xu3HeAesreJrbHocrr,r noryrareleft
cou[anbHbrx ycnyr e 6rrry;
2) colllranbHo-ueguquuc$ue, HarrpaBJreHHbre Ha rro4AepxaHr{e H coxpaHeHr.re 3AopoBbs
nonyvarenefi coqua-urnufi ycnyr nyreM opfaHLr3au,uu yxoAa, oKa3aHr,rq co4eftcrnur n
rIpoBeAeHI4I,I o3AopoBll'rel$Hux Meponpr4qrzfi, cucreuarHrrecKoro na6moAesufl. Ans, BbrsBJreHLrs

3. (Dyunquu orAereHuq
o3JroxeHHbIMpI 3aAatIaMI4 CTTAeJIeHI,Ie ocyulecTBn-f,eT cneAyloque

bHbx ycnyf [onyrraTeJlsM COUI4aJIbHbIX ycnyr B cooTBeTcTBlILI C

coulraJibHbrx ycJryf;

wstnfi, [o npeAocraBneHr4ro r]onfrarenro corluaJrbHbrx ycnyr Jrbror H
Hbrx npaBoBbrMr,r aKTaMrr ;
Aen [onyqarereft coqua-ubHb.x ycnyr;

coquaJrbHbrx ycnyf no BonPocaM KaqecTBa npeAocTaBJrf,eMbrx

HAIII4MbIX Mepolpr4{T}rrx;
un$oprraaqr{oHHbrx Marepr4anoB, orHoc-srlrzxc.s K pa6ore

ecKr4e, rrpeAycMaTpr.rBaroque oKa3aHHe noMorqu B KoppeKur_ilr
Hf, nonf{areleft coqualbHbx ycJryr.qnr aAanrarluu n coqnaltnofi

HIAE ICUXOJIOTUqECKOI{ NOMOIIIII AHOHI,IMHO C I{CIIOJIb3OBAHI,IEM

AOBepris;
IIE, HANPABNEHHbIE UA NPO$NTTAKTHKY OTKJIOHEHHft S NOSCACHHII PI

3.1. B coorBercrBl,Ill c

$1'nxqrau:
1) npegocraBJleHue

11) anxempoBaHr.re no
corlr4aJrbHbrx ycnyf;
12) yuactue B corluaJrbHo
13) pa:pa6orKa MeroAr.r

NCLIXOJIOII4IICCKOIO

cpeAe, B ToM TIUCIe

rene{oua
4)coquanrno-neAaf ofrr

X H

14) usyreuple nepeAoBoro pnrna pa6orsr, HoBbrx Sopr"r rL{ MeroAoB corruanbHoro o6cryxr4BaHtrr
HacereHr4s r,r BHeApeHr,re pr+ B rrpaKTrrKy.

pa3BI,ITI,IU JII,ITIHOCTH rrOJI efr coqualbHbrx ycnyf, (foprralrpoeaHrze y Hrrx rro3nrr4BHbrx
I'IHTepecoB (e rou \IrIcJIe n cQepe 4ocyra), opraHn3auuK) r4x Aocyra, ora3aHrre noMorIlr{ ceMbe B



BOCIII4TAHI4I4 AeTeI4;

5) corlr4aJrbHo-TpyAoBbre, HarrpaBJreHubre Ha oKa3aHlre noMotuH B TpyAoycrpoficrBe u B

perrreHgr4 ApyrIIX npo6lelr, cB.f,3aHHbIX c rpyAosoft a.Uanraquefi;

6) cour,ranrHo-rrpaBoBbre, HarrpaBJreHHbre Ha oKa3aHlle IIOMOUIU B nonyqeHnu IOpI4LI4qecKI',IX

ycnyr, B ToM qr{cJre 6epnlariro, e 3arql.rre npaB H 3aKoHHbIx LIHTepecoB nolyuarelefi

COUI{AJIbHbIX ycnyr;

7) ycnyru B rleJlflx loBbrlrreHuq KoMMyHLIKarHBHoro rIoreHIII4ana [onyr{arelefi coquaJlbHbrx

ycnyf, r4Meroq[x orpariurreHrlfl xr,r3HeAetreJlbHocrII, B ToM rII4cJIe Aereft-I'IHBanI4AoB;

4.2. lIperccTaBJreH[e cpo]+rux coqrraJrbHbrx ycnyr B Uersx oKa3aHLIfl HeorJloxHofi uorraorqu,

ocyrqecrBnfle'rcs.B cpoKn, p6ycnoeleHHbre HyxAaeMoclbro nonyqurerfl. coIIHaJIbHbIx ycnyr,6e3

cocraBJreHgfl Lr11lkrra1yalpHofi lporpaMMbl Ia 6es saKJrIoqeHLIt AoroBopa o npeAocraBneHl4u

COUI4AJIbHbIX ycnyr.

4.3. Ocnonanueu I'nfl npeAocraBreHvfl cpor{Hr,Ix coIII4anbHbIX ycnyr cBr-sercq:

1) 3ar{BJIeHHe [onyqarenfl. couHaJIbHbIx ycnyr;

2) nn$opuaqur o rpalqaHax, HylKAarorUuxcr B rlpe.4ocraBlreuvrv coUHanbHbrx ycnyr,

lonfreHHar or MeArzrlrarlcxux, o6pa:onareJrbHblx I4 I4HbIX opfaHl43alluil, we BXoAqIqux B

Cr.rcTeMy COIII4aJIbHSTO O$ClyXUnariux.

4.4. IIoArnepxAeHI,IeM IFpeAOcTaBIeHHq CpoqHr'IX OoIJI{aJIbHbIX ycnyr flBlIfleTcfl. aKT O

rrpeAocTaBJreHr.r[ cporrH6rF COUI4aJrbHbrx yonyf, coAepxalq]Ix cBeAeHI4t O nonrlaTene H

rrocTaBrrllrKe corlr4anbHbrx ycnyf, BLTAaX IIpeAOCTaBneHHbIX CpOTIHbIX COIIHaJIbHbIX yonyf,

cpoKax, Aare 14 oo ycJloB]Isx I'IX npelocTaBne}Iufl.

Am o npeAocraBJleHr,rlr cpprlHbrx coquanbHbrx ycnyr [o,[nucblBaerc.fl noryrlareneM.

5. Kargroprrr{ fpa}KAaH, o6clyxr{BaeMblx B orAeJreHl{rr

5.1. Kor:ulnrercuas ycnyfa npeAocraBrsercq rpaxAilHaM, IIocroflHHo npoxl4Baroql,IM Ha

Teppr{Topnr{ HraNeropo.qqxoft o6rractu, u 6exenqa.lt, ilpIr3HaHHbIM B coorBercrBl4l4 c

4eficrnyrorqrrM 3aKoHo4arplr,creoM Hyx(AaIorILIMucq B collranbHoM o6cnyxI,IBaHI,Iu n (fopue

corlr{anbHo-6Hroeoro o6QlyxunaHus. Ha AoMy B Bt4trty qacr[.{Hofi yrparbl cnoco6nocru r

cauoo6cryxLIBaHI,Irc:
a) oAuuoxuu Hepa6orarofr1nlr rpaxAaHaM rroxraJroro Bo3pacra (Neuruusu crapue 55 ler,

Mylrr{LrHbr craprle 60 ler)5 B ToM qr4cre HecKoJIbKHM coBMecrHo npo)IuBaloulrrM, Lr t4HBaJrLrAaM)

He LrMerorqr{M poAcrSeHHrrKoB, o6ssaHHrrx B coorBercrBulr c 4eftcrnyrcull4M
3aKOHOAare JrbcrB oM ocyupcrBn flTb 3a HHMI.T yxoA ;
6) oArrHoKo npoxHnaroglnlr Hepa6oraroulr4M fpaxAaHaM noxllJlofo Bo3pacra (xeHrquHsr

crapue 55 Jrer, rrayNuhnrr craprxe 60 ;rer), B ToM r{LIcJIe HecKoJIbKIrM coBMecrHo

lpoxlrBarorrlnM, vt r.rHBairrr,rAaM, poAcrBeHHr.rKLr Koropblx, o6sgaHHrre B coorBererBur c

4eftcreyroqulr :axono4{reJrbcrBoM ocyulecrBnrrb 3a HI4MI{ yxoA, IIo o6terrusHrrN4

o6cro.srelrcrBitM (npoxfnanue B ApyroM HaceJreHHCrM rryHKTe, qacrble rlpoAonxllTenbHble

KOMaHAI,IpOBKIII, H€Ull,Irrkre B CeMbe pe6eUXa-4orrrKoJrbrlllKa vIwI pe6eHra-uirB,aJrklI.L HaJII,ITII4e
rrHBirnuAnocrLr rrrv Bo3p4cra crapue 60 rer) He HMeror Bo3MoxHocrll ocyqecrBrsrb yxoA,

ilz6o orxasbrBarorc.s ocyrrdecrBn.f,Tb yxoA no r4HbrM rrprlqHHaM, nr.r6o ee4yr acolll4aJlbHrrfi o6pa:
xu3Hr.r u rpaxruuecKu He ocyulecrBnslor yxoA;
n) nepadorarcxlr{M rpa}r(AaHaM rroxaroro Bo3pacra (lxenqunu craplxe 55 ner, MyxquHbl

crapIrre 60 ner) v uHtanl,r.qaM, rrpoxr.rBaroul4M B ceMbflx, coBMecrHo npoxllBaloulue
poAcrBeHHHKlr Koropux, o6.asaHHbre B coorBercrBrrrr c 4eficreyorrlnM 3aKoHoAareJIbcrBoM
ocyqecrBn.srb 3a HlrMr{ yto.q, [o o6beKTrrBHbrM o6crorsremcrBaM (.racrue npoAonxr{TeJrbHbre
KOMaHAI{poBKLI, Hzurr4r{r.re B ceMbe pe6eura-4oIrIKoJIbIIHKa vrJrv pe6eura-uHBaJrrr4a, HaJII4rIIae
r4HBaJrr4AHocrrt vrv Bo3p4cra craprxe 60 rer) He rrMeror Bo3MoxHocrr.r ocyuecrBn.srb yxoA

rtI,t6o orra:brBarorc.fl ocyqecrBn.srb yxoA rro krHbrM rrpuqr{HaM;
r) nepa6orarculrrM rpalKA4HaM rroxr.rJroro Bo3pacra vr vrruBurvt4aM, Ha Nurofi nnorqaAlr Koropbrx
3aperprcTpprpoBaHbr, Ho Ee npolKr,rBaroT Jrrrqa, KoTopr,re no o6rercrHBHbrM o6crosrenbcTBaM
(tfarruuecroe [poxr4Baqr4e B ApyroM HaceJreHHoM rryHKTe, rracrbre rrpoAonxr{TeJrbHbre
KoMaHAI4poBKI,I, HaJII4rII4e B ceMbe pe6eHKa-AorIIKoJIbI{I{Ka ulru pe6eHKa-uHBalrvna, Harlr4qr.re
r4HBanr4AHoc'tu r4rrr4 Bo3p4cra craprxe 60 ler) He r,rMerror Bo3MolrHocrr4 ocyruecrBJrrrb yxoA,



nu6o orKa3blBalorct ocyrqpcrBnrrb yxoA no r4HbrM rrp[qr,rHaM, nr,r6o BeAyr acoUuanbHlrfi o6par
xlr3Hu u $aru.ruecKr4 He opyuecrelsror yxoA;

4) o4unoxvtM 14 oAI{HoKo npoxprBarorlr{M lpax{AaHaM TpyAocnoco6noro Bo3pacra, qacrur{Ho
yrparlrBlxlrlr cnoco6nocr4 K carr,roo6cry)KlrBaHr4ro B cBrr3u c npoAonxzrelrHoft (6olee oAHoro
uecxqa) 6olegsrro unu no[yueHHbIMLI TpaBMaMr4, poAcrBeHHkrKu y Koropbrx orcyrcrByror ma6o
no o6reru'IBHbIM o6cro{renrcrBaM (upoNnnanlre B ApyroM HaceneHHoM rryHKTe, qacrbre
rIpoAonxI{TeJIbHbIe KoMaIlAt4poBKr,r, HaJrr{que B ceMbe pe6eHKa-AorrrKoJrbHr.rKa r4Jrr,r pe6eHKa-
lrHBaJwjJ'4' Hanur{I4e I.IHBaII,IAHo}TLI r4|rkr Bo3pacTa cTa]pue 60 ler) He r4MeroT Bo3MoxHocTr.r
ocyqecrBnsrb yxoA, rur6o orxagblBalorcs ocyr{ecrBnqrr, )D(oA rro r,rHbrM rrpr4qr,rHaM;
e) HecoBepIleHHoJIerHI,IM Aer-sM H AerrM-r4HBaJru,llaM, npo)Kr4Baroqt4M coBMeCTHO C
IpaxAaHaMrr, yKa3aHHbrMrr B noArryHKTax (a) - (A)) HacTosrqero nyHKTa;
N) rpaN4aHaM H3 t{Hcra JII4II, yKa3aHHbrx B rroArryHKTax (a) - (e)) Hacro{Iqero rIyHKTa,
nocrpaAaBlrHM B pe3ynbTare vpesnuvafiHblx cl.ITyaqnfi, noopyxeHHbrx Me)KHarIHoHaJrbHbrx
(ueNsrulruecxux) xonSnuftron.

6. flopngoK rrpeAocraBreuus ycJryr
6 . 1 .lloryuarelu corlHanbHbrxycnyr BnpaBe o6parnrrcr 3a ronytreHueMcouuanbHbxv,r .  r rvJrJr@rwJrf i  wvq4@rD4aDr. \  JvJrJr  r j r rpdlJv uupalr14rbl ;x 5 i l  uuJryLrgHucM gorueulbHbrx ycnyf  B

$opue couuaJlbHo-6urogoro o6cryxueanur Ha ,4ouy Jrr4qHo rtu6o qepe3 3aKoHHoro
lpeAcraBl'ITers, HHbIX fpaxlaH, rocyAapcrBeHHbrx opfaHoB, opfaHoB MeCTHO|O
caMoyrrp aB reHr4fl, o 6rqecrgenurrx o 6re4uneHr.rfi (aanee - fipeAcraBurenn).
6.2. OcHosaHI,IeM 4nr paQcuorpeHl{t Bonpoca o npeAocraBJreHr,ru KoMnJreKcHofi couuamuofi
ycJlyru flBlrsercs. no4aunpe B rrr4cbMeHuofi (popnre [onyr{areJreM corlrraJrbHbrx ycnyr (ero
npeAcraBl'ITeneM) sa-auerlze o npeAocraBJreHr4r.r coqpraJrbHbrx ycnyr e (fopue coqrranbHo-
6rtroeoro o6cnyxunan un $a AoMy.
K gassreHuro nonyrlarenb polluilnbHbrx ycnyf rrpuJrarael cneAyroqrre AoKyMeHTbr:
1) 4oryuenr, yAocroBepxrqqufi JllrtrHocrb nonyrraren-f, corlrdanbHbrx ycnyr (npe4cranurenefi);
2) AoKyMeHr, uo4rnepxAaroqzfi rroJrHoMoqrll npeAcraBr.rrenq (np" o6parqenuu
rrpeAcraBr4renr);
3) 4eficrnyrcuyrc prqruBl4ilyanbHylo uporpaMMy c rrpuraraeuofi nuruacxofi pr3 perrreHrrs
KoMI'IccI4I4 o rIpI'I3HaHr4I,I rpaxAaHl4Ha HyxAaIoIUt4Mcs B ()oqr{ilJrbHou o6clyNHBaHuv o cpeAHeM
AyIneBoM AoxoAe nolyvale-trt couuanbHbrx ycnyr, nlr4raHHofi Ha ocHoBaHHr4 npeAcraBneHHbrx
lonyrlareneM coIII4anbHbIX ycnyr AoKyMeHTOB Ha ATA!'vfi,r nprr3HaHhrs. nonyq'uter.s couuarbHbrx
ycnyr HyxAaroqr{Mcs B co4lr.r anbHou o 6 clyNn B alr'Lrtr.
Cpor 4eficrBkrfl' BbInHcKttr o cpeAHeM AyIrreBoM AolloAe nonrrareJrr coquaJrbHbrx ycnyf
cocraBr.f,er ne 6olee 30 anefi co AHr ee noAnucaHr.rr.
flo cnoeuy xenaHLIIo no{yvarenn colluanbHbrx ycnyr AorronHr.rreJrbHo Moryr [peAcraBr4Tb
I'IHbIe AOKIMOHTbI' KOTOpbIP, IIO pIX MH€HIIIO' HM9IOT 3HatqeHae Ant 3aqIICne:gl].|rfl.HA COUI4anbHOe
o6clyxnnaHue.
6.3. B rerleulze cyroK c /Iarbl o6palrlennr [onyqarenJr coquanbHrrx ycnyr c 3a.sBreH14eM u
rrprdnaraeMbrMr.r K ueuy 40rdyMeHTUrMr{, yKa3aHHbrMra n nyuxre 6.2:
6'3.1. 3aeelyrcuzfi rul6o cnellI4anlrcr IIo coqualrHoft pa6ore orAerreHz-q cpor{Horo
coufianbHoro o 6cnyN LrBaHi$:
1) nplrHuMaer H perr{cTpr4pyer B xypHane yrrera nolyvarelefi couu4nbHbrx ycnyr,
flocrynr4Brxrre or nory.rarer[eft coqzaftHLrx ycnyf AoKyNreHTbr;
2) repeAaer nonyrreHHblg AoKyMeHTbr 3aBeAyrouleMy orAeneHr,reM courrarrbHo-6rnoeoro
o6clyxunannfl.HaAoMy.
6.3.2.3aP,eayrorqlrfi orAenelrl4eM colluanbno-6rrronoro o(5cnyxvrBaHLrfl.Ha AoMy:
1) rlpoBepter KoMnneKTI{ocrb npeAcraBneHHbx AoKyMeHToB, rrpaB'Jr'Hocrb 3arorHeHr.rs
3arBJleHr.rfl , cpor 4efi crBLIs iqoKyMeHToB ;
2) no pe3ynbraraM rlpoBeApHHoro aHaJ'II43a npeAcraBJrer{Hbrx nonyqareneM coquanbHbrx ycrvr
AOKYMEHTO B C CO IJIACUS AI,IPEKTOPA YqPE)KA EH Hf. IIPHHIIMAE,I PCIXEHI4C :- o [pe.4OcraBJreHHH COquarfrnrx ycnyr nonyrrarenro, o q:eM H3BeUIaer nonyrlarertr coq]IanbHblx
ycnyr no rene(boHY, a rarblte uH(popuupyer ero o ueo(5xo4r.rMocrr.r npufiru Am 3aKJrroqeHr,r.f,
AOf OBOpa o npeAocTaBneHr{[4 corlpraJrbHbrx ycnyr ;



- oo oTKa3e B n ru coqlraJrbHbx ycnyf nonyqaTenro, B cJryqae ecJrr.r npr4 o6parlleHr4H
obrJr npeAcTaBneH Herr HbIfi KoMrrJreKT AoKyMerrroB nrr6o r4creK cpoK qeircrBns
rrpeAcTaBneHHbrx AoK TOB, O rreM Lr3BeqaeT IlonyqaTefls corlr{aJrbHbx ycnyf [yTeM
HarrpaBneHr.rr eMy no
yBeloMneHr.rr c pa3bfl cHeH

lorlToBoMy a.4pecy, yKa3aHHOMy B 3arBJIeHHH, rrrrcbMeHHofo
npr4qHH oTKa3a.

Peurenue o6 orxate e n ocraBJreHHLr CoquaJrbHbrx yclryf uonyrrarensM collpraJrbHbrx ycnyr- He
fB ns,eT cfl. II penrTcTBLIeM HoBoro o6parqeuux nonyqarerr coqrraJrbHbx ycnyr c KoMrrJreKToM
AOKyMeHTOB, COOT M Tpe6oBaHr.rf,M, yKa3aHHbrM B [yHKTe 6.2;
3) npousno.4r4r pactrer
ycnyfr4 c nonyrraTenr;

MEC-g'{HOft IIJIATbI 3A IIPEAOCTABJIEHTIE KOMTIJIEKCHOfi COUHAITHOft

4) sarlrouaer c noJr coqr{aJrbHbrx ycnyr (ero 3aKoHHbrM npeAcraBr.rreJleM) 4oronop o
rrp eAo cTaBneHr4 r.r couHan brx ycnyr no Soprvle, yrBepxAeHuofi upuxa.:ou MznucrepcrBa rpyla

Poccuficxofi (De4epaqrau or 10 Hox6pr 2014 roAa Ns 874s,
rroArrr{caHH srft 4npexro yqpexAeHHfl;
)) npfi 3aKnIoqeHLILI AOrO 3HaKoMHT [onyqaren.s cour4anbHbx ycnyr (npe4cranurelr) c
ycnoBr,uMH rrpe.4ocTaBneH coqpraJrbHbx ycnyr, c uH$oprraaquefi o r4x rrpaBax, o6lsannocr.ax,
BI4AaX COUr4ilJrbHErx ycn

VCJIVI.
cpoKax, noptAKe IIX npeAOCTABjtreHIds, CTOT,TMOCTI4 OKtBaHT,IS 3TI4X

1) no eueoqepeAHoM n ycnyrr.r npeAocraBnrrorcJr r.rHBaJrHAaM Beluxoft Ore.{ecreeHHofi
OreqecreeHHoft eofiHbr r{ upr4paBHeHHbrM K Hr4M nr4uaM;nofiuu, yuacrulrxalr Belu

2) n nepeooqepeAHoM - BerepaHurM Beluxoii Oreqecreennoft eoftHhr, aHB€urr4.qaM
nepnofi fpylnbr, oAHH fpaxAaHaM craptrre 80 ner.

peAocraBnsrorc.rr B coorBercrB uvt c HH rkrBu ay atrcyoir npo rpalrlrofi u
o rIpeAocraBJIeHI4I4 colluaJlbHbrx ycnyr, 3aKrroqaeMoro MexAy

6.5. CoqHanbHbre ycnyrv
Ha ocHoBaHprrr AoroBopa
yqpexqeHr4eM u noJr eM corlHanbHbrx ycnyf rlJrrz ero 3aKOHHbrM npeAcTaBr.rTeneM.
6.6. Oruoru eHtrs, cBr3aHH e c I{crIoJIHeHVeM AoroBopa ,o npeAocraBJreHHr.r corlrranbHbrx ycnyr,
perynr4pyroTcs B coo r.ru c 3aKoHo.4arenbcrBou Po ccufi cxoft Oelepaquu.
6.7 . tlpegocraBJreHr4 e
IoMy nonyqaTen.sM

bHbrx ycnyr n (fopue coquanbHo-6rrroeoro o6cryxznanr4l Ha

uorpe6nocrefi, yKa3aHH
bHbrx ycnyr ocyrlecTBnfleiTcfl c yqeToM UX ]1^]F.ELrBU yanbHbIX
B VrHrrzBla.UyarrrHOfi [porpaMMe rrperocraBJreHr{r coq[anbHbrx

ycnyr, 3a r4cKlroqeHrreM c

Lt coquamnof 3arur4Tbr

6.4. IIpn orcyrcrBr.rr{ M
o 6clyNuna HvtH, ga.lrr4clrs.
yr{eToM rrpaB Ha n

obITOBOTO oocnyxr.rBa[vrs. H
1) nucrrrleuHoe 3a.rrBneHrze
cou[anbHbrx ycnyr;

B OTAENEHI4I,I |PAXAAHE, HYXAAIOIIINCC' B COIIIIAJIbHO-6bITOSONA
s ua o6cryxr.rBaHr4e B rrolprAKe cyqecrByroqefi ouepeAHocrrr c
Hrre ycnyr Bo BHeoqepenHoM r4 rrepBooqepeAHoM nop{AKe:

brx coqrraJrbHbrx ycnyf .
ycnyr v vx o6relr neper{HcneHbr B npunoxeHlrqx I _ 4 x

coqlrilJrbHbrx ycnyr x or6rreaHr4ro HaKa3aHr.r, B BN.4C II,IIIIEHI,IS

6.8. Onucanne corlr4irnbH
HacrosqeMy flonoNenuro.
6.9. Coqualrnrre ycnv npeAocTaBJrrroTcf, nonyqaTenrM coqrraJrbHbrx ycnyf Ha cpoK,

corlHirnbHbrx ycnyf, B ,4HeBHOe
onpeAeneHnrrfi rzu4znu4y rrporpaMMofi npe4ocraBJreH Ht
BpeM{ cyToK B COOTBeTCTBz c rpa([nxolr pa6oru yqpex.{eHus.
6.10. CouuanbHbre ycny NPEAOCTABI'IOTCS C CO6IXT4CHI4EM YCTAHOBJIEHHbIX CAHI,ITAPHO-

u c yrreroM cocrosHu.f, 3.{opoBbr nonrrarenf, courrzlnbHbrx ycnyr.flrrI{eHHrrecrzx rpe6onauu
6.11. OcnoBalvrflMn Hr'r.rr npe.4ocraBJreHrrr cof,u.IanbHbrx ycJryf n $oprrre coqnzurbHo-

,4OMy sBJrsroTc.fl:
lonyqarenr corlr4aJrbHbrx ycJryf o6 0rxa:e B npeAocraBneHr4r4 eMy

2) orouvaure cpoKa npe eHr.rs coquarTbHbrx ycnyf ;
bHbrx ycnyr urrkr nr{KBrrrAarlr4x (npexpaqeHze 4elrelruocru)

3) crvreprr nonyrrarens
rrocTaBrrlr{Ka corlr4aJrbHbx yr;
4) peurenze cyAa o nplr3Haa,n nonr{aren{ coq[anbHbrx ycnyr 6egnec'ro orcyrcrByroqnM r{n'yMepmr,rM;
5) ocyx4eHr4e ronyqaren
cno6o4rr;
6) HapyrxeHr.re noJr
npeAycMorpeHHbrx

co{rraJrLHbrx yc.rryr (npe4crannrerelr) ycrronuit,



Orxa: B rlpeAocraueu{lr coq[anbHbrx ycnyr oQopuuercr nHcbMeHHbrM 3arBJreHpreM
[onyrraTenfl coIIHanbHbIX yCnyr r4rrlld ero 3aKoHHofo [peAcTaBI4Tenr Ha pIMf, AI,IpeKTOpa
)^rpexAeHllf, c orlterxo{ B HHAr4Br.rAyamnoft npo.rpaMMe H noAnr4caHrreM cropoHaMpr
AOnOnHI,ITeJIbHO|O golratrfeHr4.rr o pacropxeHlru AofoBopa o npeAocraBJleHr4l{ COrIr4aJIbHbrx
ycnyr.
flpz stonr nonyr{arenro cpuzanrHblx ycnyr (ero :arouHoMy npeAcraBuTenro) pa3btrcHflrorct
Bo3M oxHbre no cJreAcrBar rFpr4H f, To ro Ir M pelxeHr.rq.
6.12. Orr<as non counanbHblx ycnyr vrrr4 efo 3aKoHHofo npelcTaBr4Tens oT
lpe.qocraBneHr.rr coquallurrx ycnyr ocno6o>x4aer .FrrpexAeHr4e or orBercrBenHocrr4 3a
IIpeAOCTaBneHHe Corlr4iurbrlbrx ycnyr.
6.13. llpexparrleHr{e npe4 eHr.rr corlr4irJrbHbrx ycnlFr o(fopunaerc,a [pr,rKa3oM AHpeKTopa,
KOrrH.fl KOTOpOTO noArrrrr B Jrr.rtrHo e .4eno lonyqaTeJr.f, collrraJrbHbrx ycnyf .
3ane4yrorqraft orAeleHueM BHocr4T coorBercrByronllro 3anr.rcb B )rrypHtur yqera noryvarerefi
coqpIaJIbHLx ycnyr c yKa3a]HLIeM [pHtII4HbI npeKparrleHr.rfl npeAocraBrreHufl. corlraanbHbrx ycnyf.
6.14. B cryuae cMeprLI [onrrarenfl corlrraJrbHbrx ycnyr pr npu orcyrcrBr.rrr y Hero

corlr4aJrbHbrx ycnyf.
Cpovnue corlnanbHbre yfr{ npeAocTaBJr.rrroTc{ rpitxAaHaM Ha OCHOBaHr4r.r AoKyMeHTa.
yAocToBepqloqero vx rU4 (npu ualuur.ru), nucsNreHHoro 3aflBlreHus. Ha lrM_f, rr,rpeKTopa
yqpexAeH[s, vrv uuQopru{uhr[ or MeII{III4HcKrzx, o6pa:roBareJrbHbrx r.r r,rHbrx opraHr43arluir, ue
BXoA{rrIHX B cucreMy coquf,arHoro o6clyxuBaHnfl.
lIo4rnepx4eHHeM BJreHrr{ cporlHbrx coquanbHbrx ycnyr flBrrseTcs, aKT O
[peAocTaBneHr.ru cpoq corfr.raJrbHbrx ycnyr, co.qelrxarquft cBeAeHr.rs o floryqarere u
rIocTaBIqr,IKe 3TI4X VCnVr. x npeAocTaBJreHHbD( CpoqErbrx corlr4aJrbHbrx ycnyf, cpoKax, llaTe Lr
oo ycnoBHsx plx npenoc{aueHnr. Arr o npeAocraBneHrrr4 cporrHbrx corluanbHbrx ycnyr

ralJ.rru opraHr.r3oBarr nolpe6eHrre, 3aBeAyroqnfi or4ereHr4eM v
)TBJrrror o6parrleuae B c.[e{r{anr4sr4poBaHHyro clyN6y c qenbro
rroMy nepeqHro ycnyr 3a crrer cpeAcrB llencuonnoro son4a

iIlVTg. O BbIIIO JIHEHII U PI}{AWBI4TYAIEHOfi NPOTPAMMbI YqP EXAEHHE
/AapcrBeHHOe Ka3eHHOe r{pexAenue Hzxeropolcxofi o6racru

"Ynpauenue couuanlHof 3arrlLrrbr HacereHprs paftona (ropo4a, ropoAcKoro orpyra),',
BbrAaBrxee LrHAtrBuIy urbHyro lpofpaMMy.
6.16. llpeaocraBJleHlle cpQuHux coul4elrtbHbrx ycnyr B rlenrx oKa3aHrrr HeorJro)KHoE nouoruu.
ocyrqecrBn.sercs B cpoKl4, Q6yclonneHHble Hy)KAaeMocrr,ro rroJryqurerrs. coq[anbHbrx yclyr, 6e:
cocraBireHl'Is u}JAuBvr4yal$uofi npofpitMMbl u 6es 3aKJ[oqeHrr{ AoroBopa o rpelocraBJreHr4r{

7. Yc.nonras ra rTlparrrrep.*.,'.'"'"fl :$"xfil:'I;"ilJ::trJ##'J'r"ffi 3:#il:TJ,ff ff J_:#ffi "",coquanbrrbre ycnyru r.r He Moxer npenrularr 50
iHe[]uleBrcro AoxoAa lonyqaTens coquiurbHbx
eBr{naMlr O[peAeneHr4_rr cpeAHe.4yrrreBoro .4oxoAa
ecIrJraTHo, yTBepxIeHHbrMr4 rrocTaHOBJreHr{eM
8 or<rx6px 2014 rola J\b 1075, u npe4elrHofi
,cTaBreHr4{ COUrl arrbHbx ycnyf 6ecnnarno.
roTcs yrrprexAeHrleM Ha ocHoBaHIZr,I nOAyIIIeBbIX
K ycnyr, yTBepxAaeMbrx Mr4HrrcTepcTBOM
V .

F npeAoclaBrqrorc.f, 6ecnlarno (:a c.rer cpeAcrB
{a ycnoBflflx co$uuancupoBaHr,r, xluenra) ulu

7'4' Peueuue o6 ycnonulx oKiBaHLIt KoMrrJreKcHofi coqua,rrnoft ycnyrn (6ecnrarno, :aqacrlIrlHylo nJlary unv 
TonH]To nnary) rplzHplMaerct Ha ocHoBaHr4rr rrpeAcraBneHnofr

[oryr{areneM coIIrIaJIbHbIX ycnyr (npe4cranureneu) ]lbrnr.rcKr.r r43 pelrreHr{s KoMr4ccHH o



rIpr.r3HaHI4pI rpaxAaHLIHa yxAaIoqLIMCt B COIII{aJIbHOI\{ O6CnyxI4BaHI4H O CpeAHeM AyIUeBOM

AOXOAe rIOnyr{aTeJIt brx ycnyr.
7.5. BecnnarHo KoMrIneKcaJ{ coqrraJlbHaq ycnyra oKa3blBaercs:

a) oAr{HoKI4M pr OAI4 npoxl{Baloull{M rpaxAaHiaM, I{MeIouII4M Ha Aary o6paueuur

cpeAHeAyllrenofi AoxoA n
MI4Hr.rMyMa, ycraHoBJIeH

pa3Mepe HH)I(e Hnrr paBHoM nonyTopnofi seruqr4He npoxllTorlHoro

Anfl rleHclroHepoB l{uNeropoAcroft o6lactu, rru6o He

rrolYrrarollr4M AoxoAoB no penr4rno3Huu y6exgeHntM;

6) rpaxAaHaM, rlpoxl{ rrlr{M B ceMbflx, ecJI}I cprl4ne4yutenofi AoxoA ceMbI'I Ha Aary
paBeH no:ryropuofi Be,IIIrqHHe [poxllToqHofo MpIHHMyMa,o6parqennx HLIxe r4ll

ycraHoBneHHOrO Arq IIeHc ouepoB HuxeropoAcroft o6lacru;
n) rpax.qanaM, Ha Nulofi KOTOpbTX 3aperplcrpl[poBaHbl lIHbIe Jlrrqa, I'{MerorII4M HA IaTy

obpaqeun.n cpeAHeAy ft .qoxoA B pa3Mepe HLIXe unll paBHoM rlonyropnoft serll-ruHe

ycranoBneHHoro Arq [eHcLIoHepoB HnxeropoAcxofi o6lacrn;

r) OAUHOKHM H oAIrHoKo n xHBaroulr.rM rpaxAaHaM Tp'yAo crlo coo Horo Bo3pacra, ITMeIoITIHM Ha

4ary o6paueHl{.fl cpeAHe esoft AoxoA B pa3Mepe HI4)I(e I4nL{ paBHoM nonyropnofr nern'{fiHe

npoxl,ITor{Horo MI{HHMy ycraHoBneHHoro Anfl TpyAoonoco6soro HaceJIeHpIt;

A) HecoBepIIreHHoJIerHI4M AeT.rrM, rIpoxI,IBaIoruIrM coBMecTHo c npHHsrbIMH Ha CoquanbHoe

o6cryxunaru{e fpaxAa
e) rpaxAaHaM v3 II4II, yKa3aHHbIX B nyHlctax 

rratr-rretr nyHKTa 5.1. Hacroqlqero

HM B pe3ynbrare .rpesntuafinstx curyaqufi, BoopyxeHHbIXflonoxenr.rs. r
MexHarlr4oHa-nrurx ( nuecrux) xouQrurxron;

flpoxr,rroqHoro MLIH

x) uneanra4alt Berurcofi

s) yvactruralt Berurofi

pa3Hr.rubr MexAy non
serl4.rl,Iuofi npoxl,ITo

6) oaunoro npoxrl
B pa3Mepe cBbrrrre

ECTBEHHOPI BOIIHbI;

HHofi softHbl, yKa3aI{HbIM B noAnyHKTe I nyurra 1 crarsu2
(De4epamuofo 3aKoHa or 2 *rcapx 1995 roaa }lb 5-O3 <O nerepaHax>.
7.6. KorrlnneKcHat coqlrar[Has ycnyra oKa3blBaercfl.3aLracrvrrrHyro lnary:

a) o.qunoxuM rpa)KAaHaMl pIMeIouHM Ha gary o6palqeHuq cpe.4uegyureeoft

cBbrrrre nonyropHofr nerujruubr rrpoxrrror{Horo MHHI4M:IMa, ycraHoBJleHHofo

Hnxeropo4cxofi o6nacru
Yra:annue rpaxAaHe Irn

AOXOA B pa3Mepe

Ars ileHcr4oHepoB

rx npeAcraBrrreJlll npol.I3Bo,4flT orlnary B pa3Mepe 15 npoqeuroB or

bIM oTI,IMLI lpaxqaHaMl{ cpeAHeAyIxeBbIM AoxoAoM u nOlyropnoft

MHHr{MyMa, ycraHoBJIeHHOfo AJIfl rIeHcHoHepoB HLrNeropoAcrofi

rreHcr{oHepon HraNeropo ft o6racrpr.
Yragannrre rpaxAaHe r4x npeAcraBr'rerrv npolr3Bo,Atr orlnary B pa3Mepe 20 npoqenroB or
pa3Hrlrlbr MelKAy LIX C AoxoAoM 14 nonyropHoft neruqunofi npoxl4ToqHoro

o6racrr,r, Ho He 6onee 5 n TIeHTOB OT pa3Mepa r4x cpeAlF{e.4yllreBol'o AoxoAa;
M fpaxAaHaM, HMeIouHM Ha,uary o6parqeHuq cpeAHe4yurenofi AoxoA

puofi neruquHbr npo)ItuTorlHoro MI,IHHMyMa, ycraHoereHHo[ Arg

Mr.rHLrMyMa, ycraHoBJreH

nporleHToB or pa3Mepa r4

pa3Hr,rrlbr MexAy cpeAH
MHHrrMlMa, ycTaHoBJre

ro An.rr [eHcr4oHepoe Huxeropo4cxofi o6nacru, Ho He 6otee J
cpeAHeAyrrreBofo AoxoAa;

B) rpaxAaHaM, frpoxu M B ceMbqx, ecJIH cpreAueAyureeoft AoxoA ceMbl4 Ha Aary
ooparrleHHfl cocTaBJueT cBblrrre noryropnoft BeJrHqLrHbI npo)KuToqHofo MI{HIrMyMa,
ycTaHoBneHHofo AJrfl epon Huxeropo4croft o6.nacru.
Yxa:annsre fpaxAaHe r4n Iax rrpeAcraBr{TeJrr.r rpoa3BoAsr onnary B pa3Mepe 25 npoqenroB or

rrreBbrM AoxoAoM ceMbu H rflonyropnofi seruquuofi npoxl{ToqHoro
ro AJrfl neHcnoHepon Hnx,oropo4croft o6racrra, Ho He 6onee 10

rporleHroB cpeAHeAyrrrefo AoxoAa ceMbH;
r) rpaNlauaM, Ha Nluoft KOTOpbTX 3apeflrcTprnpoBaHbr r4Hbre Jrur\u r4MerorrlHM Ha IaTy
o6pauleHr,rx c H .4OXOA B pa3Mepe CBbrrrre [onyTopHor.r BeJrr.rrrr4Hhr npoxc.rTorrHofo
MlrHr.rMyMa, ycTaHoBJreH AJrr neHcrroHepoB HraxeropoAcxofi o6nacru,
Yrasannrre rpaxAaHe r,rn HX rrpeAcraBuTeJrr{ [por{3BoArr onnary B piBMepe 25 npoqenroB or
pa3Hr4rlbr Me)KAy r4x c yrrreBbrM AoxoAoM rr nonyropnofi eeru.{raHofi npoxrrrorrHoro
MHHHMyMa, yCTaHOBJTeH fo Anfl neHcr,roHepos Hux,oropo4crofi o6lacru, Ho He 6onee 10
[porIeHToB oT prx cpeAH eBofo AoxoAa;



IaHe rpyAocnoco6Hofo Bo3pacTa, LIMeIoqI4M Ha
B pa3Mepe cBbr[re [onyTopHofi BeJrr.rqr.rHbr
oro Ans rpyAocnoco6soro HaceJreHut

rpor43Boltf,r orrnary B pa3Mepe 25 npoqenroB or
)xHTOr{HOrO MI4HI4MyMa, yCTaHOBneHHOTO IJIS

TpyAocrloco6soro Hacelelgur HuNeropoAcroft o6racr.a, Ho He 6oree l0 npoqenroB or r{x
cpeAHeAyueBofo AoxoAa.
7.7. KounneKcHas coqua-u{nax ycnyra oKa3brBaercc 3a lorHyro nnary:
a) o4nnoruM rpaxAauau, frasanHbrM B noAnyHKre 7.6, y Koropbrx Ha 4ary o6paqeunx pa3Mep
HaqIrcJIeHHoft nlarnr (6es $udra nrror) paBeH r4nr4 npeBbrrxaer pa3Mep rapu$a, ycraHoBJreHHoro
yqpexAeHr4eM.

rapu$anau, Ho He 6olee or 10 [porIeHToB cpeAHeAyxreBcrfo AoxoAa ceMbH;
r) rpax4auaM, Ha Nluofi nnoua.4l4 Koropbrx 3aperncrpr{poBaHbr r.rHbre rfi4rlaryKa3aHHbrM B
roAnyHKre 7.6, y roropru! Ha Aary o6par{euua pa3Mep Haqr{cneHHofi nnarrr (6ee yv€ra lrror)
paBeH r,rJrr,r IlpeBbrrllaeT rapuQa, ycraHoBneHHoro yqpexAeHzeM.
VrasaHHrre tpa)KAaHe LrrLr r4x 3aKoHHbre npeAcraBuTenra npor43BoA-f,T onnary B coorBercrBtru c
rapv$arr,tr, Ho He 6onee 10 npoqenroB or rrx cpeAHeAyrxeBofo Aoxola;
A) oAI,IHoKLIM I{ oAuHoxo npoxunarcrlr{M rpa)KAaHaM Tplr.4ocrroco6noro Bo3pacra, yKa3aHHbrM B
roArlyHKre 7.6, y rcoroptrx] Ha ,{ary o6parilenur pa3Mep Hasr4cJreHHofi ularnr (6e: yu€ra nrror)
paBeH r.rnu npeBbrrxaeT ep rapu$a, ycraHoBJreHHofo yqpe)KAeHHeM.

I43BoArr onJraTy B cooTBerorBr4r4 c rapu$arvu, Ho ne 6olee 10Yrasannrre rpDKAaHe n
[poUeHTOB oT LIX cpeAHeAylxeBoro ,4OXOAa.
7.8. Jlrroru rpu npe.qoc rrr.r KoMrrJrerurofr coUr4 anbHoit y ctyru, ycraHaBnuBarorcq:
1) rurx nrlq, rrpupannennrix K LrHBaJrr{Aarra Beruxofi O're.{ecrseHHofi eoftHH r{ K fracrHr{KaM
Benuroft Oteqecrseusofi nofiHbl r,r Hr.rM nrru; HHBanr4AoB 6oesrrx 4eftcrnufi; po4urerefi,
cyrlpyroB noru6urux (yu$pruux) HHBaJITIAoB Bennrofi Ore.{ecrneuHofi sofiHbr, f{acrHr.rKoB
Bennxofi Ore'{ecrsennofr qofinbl r4 Berepanos 6oeeHx 4eftcrnufi - B pa3Mepe 75 npoueHroB or
ycranoBnennofi cyurvrtr
2) rnfl JrHrI, npo
rrpoTLrBoBo:4yUrnofi

HX Ha o6serrax lpo.ruBoBo:4ynHofi o6opourr, ruecrnofi
HbI, HA CTPOT4TEJIbCTBE OOOPOHHTEJIbHbIX COOPYXCTTUfi, BOEHHO-

MopcKLrx 6az, agpoApo pr Apyrr{x BoeHHbrx o6rtlrroe B npeAenax rbrJroBbrx rpanr,ru
4eftcrnyrorqux $poHron,
yqacTKax )KeJre3HbIX Vr

oleparlnoHHbrx 3oH 4eficrnyrorqux Qloron, Ha upnspoHronrx
ooHJrbHbrx Aopor; Jrrru, Harpax.qeHHblx 3HaKoM "XI,ITerIo

6roxaAnoro Jlenr,rnrpa4a" ; nHrI, rpopa6orasmux B rbrq/ B nep[oA c 22 urot''r- l94l roaa no 9
Marr 1945 rona He
o KKyrprpoBaHHbrx Teppr4To
3a caMoorBepxeHHErrz Tpy B foAbr Belurofi OreqecrseHnofi softHbr, - B pa3Mepe 50 npoqeuron
or ycraHoBlennoft cyMMbr
3) arx po4ureneff, cyn B BOeHHOCnyXarrIr4x, uoru6rulrx (yuepruux) npr4 npoxoxAeHr4r4
soeuHofi clyx6tr; Berepa oB TpyAa; BerepaHoB noennoft cnyN6u; fpaxAaH, noABeprrxraxcq
ros4eficreu ro pa1r4ag;r4u,ToM rll4cne nonyqr4B[rr4x rrrrr4 rrepeHecrxr4x nyr{eByro 6oresHr uru

IrIecrLI Mec.sIIeB, HcKJlx)r{afl rrepr{oA pa6oru Ha BpeMeHHo
sx CCCP, rtlr6o narpaxAer{Hbrx opAenaMr4 r4nu MelanqNara CCCp

Yragannue rpaxAaHe vlrv ux npeAcraBr4Terr4 npor43BoAr[T orrnary B coorBercrBrrrr c rapu$anru,
Ho He 6oree 5 npouenron Qr ux cpeAHeAyrrreBoro AoxoAa;
6) o4Lruoxo flpoxc.IBalou{ru rpaNAaHaM, yKa3aHHbrM B rroAnyHKre 7.6, y Koropbrx Ha Aary
o6paqenul pa3Mep HauuQrennofi uraru (6es yuera :rlror) paBeH r.rnu npeBbrrrraer pa3Mep
rapuQ a, ycraHoBneHHof o jvpex4euuerrl.
Yragannrre fparl(AaHe uIwI vx [peAcraBr4Tenr,r npor43BoAj[T onnary B coorBercrBnr c rapusaxru,
Ho He 6oree 7 npoqenron Qr ux cpeAHeAyrrreBoro Aoxo.4a;
B) rpDKAaHaM, npoxuearlurzru B ceMbrx, yKa3aHHbrM B noArryHKre 7.6, y Koropbrx Ha Aary
o6paqenur pa3Mep nauu(reuuofi uarur (6e: yuera :rlror) paBeH r{nu rpeBbrrnaer pa3Mep
mpuQa, ycraHoBneHHoro yjvpex4euraeu.
Yxaganuue rpaxAaHe Hlrrl HX 3aKoHubre rrpeAcraBnTenr'rr npo[3BoArr onnary B coorBercrBr4r{ c

CTABIIIIX I4HB8JIIINAMI/I crBHe paArrarluoHHbrx aBapr4fr u ux nocnercrBuit na o6rexrax



rpax{AaHcKofo HJIr{ BoeH4oro Ha3HarreHr.rfl, - B pa3Merpe 25 npoqenroB or ycTaHoBneHHofi
cyMMbr [naTbr;
4) Nrx oAI'IHoKHX H oALIHOKo rlpoxo.rBaroqux cynppxeroKrax nap B cryqae, ecnr4 o6a cynpyra
fionyqalor KoMrIneKcHyIo coquanbHo-6uronyro ycny]ty, - B prnMepe 25 nporleHToB oT
ycraHoBneHHofi cyrr,ruu rnpTbr Anr KaxAoro cyflpyra;
5) anr AByx Id 6onee coqMecrHo npoxr4Baroult4x rpDKAaH, rrpr,r3HaHHbrx HyxAaroqrrMr.rcs B
coql'IaJlbHblx ycnyrax, - F pa:uepe 25 npoUeHToB or ycraHoBneHHoft cyMMbr rJrarbr Anf,
Kax/qoro fpaxAaHr,IHa.
7.9. flp" HarLrrrn:a y nl4q, yKa3aHHbIX B noAnyHKT(J 7.8, npaBa Ha Jrbrorbr no orrJrare
coqrlaJl6Hbrx ycnyr rlo HqcKonbKHM ocHoBaHI{flM, HM npeAocraBr.f,rorcr Jrbrorbl 11o orrJrare
TonbKo tro oAHoMy ocuona$uro rro HX nu6opy.
7.10. fllara 3a npeAoctasJleHkIe corlr4anbHbrx ycnyr rrpor,r3Borr,rrc.f, B coorBercrBrr1 c
.4Of O BOpOM O npe.qo cTaBne$Hr.r co rlr4 €rJrbHbrx ycnyr.
7.11. BsIaN{aHHe rIJIarbI 3a] rlpeAocraBneHr4e courraJrbHE,rx ycnyr ocyruecrBnflercfl, no nu6opy
lonyrrarens coqr{aJrbHbrx ypnyf r.rJrr.r ef o 3 aKoHHO f O rrpeAcraBr4Tens :
1) uyreu BHeceHLIfl nalu'+{ux AeHexHbrx cpeAcrs rroJryqareJreM courraJrbHbrx ycnyr JrlrqHo r,rJrn
ero 3aKoHHbIM npe4cran$TeJleM B Kaccy r4rrpr MarellrranbHo orBercrBeHHoMy pa6ornury
yrrpexAeHr'It, c nrtlaue{ [oITBep)KIaIouIero onnary coquanbHbrx ycnyr .qoKyMeHTa,
o(fopunennoro Ha 6lanxe frporofi orr{erHocru;
2) 6esnatmqHblM pacqero4{ Ha pacrretrrft nu6o Ha JrarleBofi cqer Ans yqera onepaqufi co
cpeAcrBaMH, noJIyrIeHHbIMl'I or rlpl{Hocxu1eft Aoxol Aer:TeJrbHocru, yqpexAe:nLrs., orrpuruft n
nopqAKe, ycraHoBneHHoM defi crnyrcqr4M 3aKoHo.4areJrbcrBoM.
7 '12. tltsna 3a npeAocran:rpnue coquaJrbHoit yctyru B3r.rMaercr exeMec.f,r{Ho, He rro3.qHee 10-ro
q.ncra Mecqqa' cneAylouerf aa lteclueM, B Koropou 6ulpr rpeAocraBJreHbr coquanbHbre ycnyrtr.
7.13. B cnyqae npuocraHpBJIeHLIs coquirnbHoro o6cqrxuBaHvfl. Ha cpoK ue 6oree-oano.o
KaneHlapHoro Mecqqa, cortruanrnoe o6clylKuBaHHe rpa)KAaHHHa eogo6Hon lrs.ercs. Ha npex{Hr.rx
ycnoBl'Isx orIJIarbI ycnyr, rpoue cry-{afl.. Korla [pol43Bo,qr4ncs nnaHoBrtfi nepepacrrer nrarbr 3a
ycnyrlr.

7 '14' B cnyqae BpeMeHHoIlo [peKpaIqeHLIt npeAocraBJreHr,rfl corlr4aJrbnofi ycnyr' no np,rrr4He
orbe3.{a, reqeHl4t e crarfuonapHbx re.Ie6nrIx yqpe:xAeHr4sx vru err6rrrtzs nonyqarers
coqplanbHofi yclyru us yuppx4eHl4s npol43Bo.4rrrcr nepepacr{er pa3Mepa exeMec{qHoft urarrr.
I4sruIIrHe y[rarreHHble cyr'rfmr BosBparua]orcr noryqare.rfto coqualrHofi ycnyrr4.
7.15. YcnoBHtr oKa3aHIar c{ullanbHbrx ycnyr (6ecnnaruo, 3a qacrrrqH}To r4nu nonH}ro n:rary) u
[nara 3a KOMIIJTeKCH].IO coqaanbHylo ycnyry Ha .uoMy lrepecMarpr4Barorc.s yqpexAeHr4eM ABa
pa3a B ro,[ B cpoKLI, ycraupnleHHble MHHLIcrepcrBoM corlr4arurofi noJrHTHKt4 Hnxeropo4crofi
o6racru: 1 rvras u 7 uot6pn.
7.16. trpu I'I3MeHeHIII{ pa:{"repa IIJIaTbI 3a nperocraBner{pre coqaaJrbHbrx ycnyr yr{HTbrBarorc,
cneAyrouue odcrosrertcrsh:
a) uenaeueHl'Ie cpeAHe,uylrlnoro Aoxora [onyqarenq KoMnreKcuofi coquaJrbHo-MeArEuuHcxofr
ycnyfy;

6) llsuenenze rapusa na cofiaalrHyro ycnyry;
B) r43MeHeH He Bh Aa npeAo cTaBnseN4ofi coUuaJrbHo ir y c tyr n;
r) I43MeHeHI'Ie npe4enrHgfi BeJII{r{I4HbI cpeAHe.qyureBoro roxoAa rnfl flpeAocraBneHufl
coupranbHbrx ycnyf 6ecnlarfiro.
7 '17 ' B paMKax Ansuuxcr rlpaBoorHoruenvfi Anr nonyqarelefi corlr4anbHbrx ycnyr, flpaBo y
KOTopbIX Ha nonrreHl4e COIII4anbHbrx ycnyr Bo3Hr.rKJrO Ao AHq BCTynneHH.s B Clrny
oe4epalruoro 3aKoHa or 28 4erca6pr 2013 f. Ng ,442-a3 (06 ocHoBax counaJrbHofo
o6clyxunaHl'Is rpaxAaH s Poccurcrou (Delepaqzu) ('01.01.2015 r.), nopx4oK r{ ycnoBr.r,
npeAocraBneHl'It 3TI'IM nuufltu coIIHaJIbHbIX ycnyr no nrrr6opy nonyqarenr cour4anbHbrx ycnvr
olpeAenrrcTcr:

e 
uopsAKoM [peAocraB{eHvx coquanbHbrx ycnyr., yrBep)r(AeHHbrM nocraHoBJreHr4eM

flpanvrerrcrna HuNeropotcrcoir 
_o6naqu or 25-uuiy.,tu 2006 roaa Ns 277',O nopx4xe

AetrenbHocrH rocyAapcrBe+Hblx 6rc4xerHrtx yqpexreuufi Huxeropo4cxofi o611a6;;u "I{eurp
corlHanbHoro o6cnyxnnanra$ fpaxAaH rroxr,rJrofo Bo3pacria H uHnanrr4roB,,:



6) nopr4xoM B3HMaHlr.r rllaru, ilopqAKoM rr ycJroBL{sMH onpeAereHuq pa3MepoB nJIarbI 3a

[pe.4ocraBneHr,re coul{aJrsHbrx ycnyr, yrBepx(AeHHbIX IIocraHoBJIeHI4eM llpaeurelrcrna

HraNeropo.qcxoft o6lacrn or 6 ua.s 2015 r. l\b 268 ,<06 yrnepx{AeHl4ld pa3Mepa rIJIarbI 3a

npeAocTaBneHrre corlHanbHblx ycnyf r,r noprAKa ee B3HMtIHLI' B TOCyAapCTBeHHbIX )qpexAeHHtx
corluanbH oro o6 cnyN ur,an\r.t HHNeropo.ucrofi o 6lacru >,

8i Opranu3aqlrfl AesreflbHoctfu orAereHllq

8.1. PyxonoAcrBo orAeJror+r4eM ocyulecrBJrfler 3aBeAyroullil, HMeioIU[fr Bblclxee L{JII,I cpeAHee

upo$eccuoHaJrbHoe o6pa-:pnanue r{ crax pa6orbr no rtpoQllnro 3 foAa, Ha3Ha.{aeN4rrft Ha

AonxHocrb la ocso6ox4aerilufi or AonxHocrv nplrKa3oM AI4peKTopa yqpexpcHufl*

8.2. B cnyqae npeuennoio orcyrcrBr4r 3aBeAyroulero orAeneHlreM AIrpeKTop f{pe)KAeHI.Ls
rrpr,rKa3oM Bo3Jrafaer o6ggannocrkr Ha Apyroro 3aBeAyrouero rur6o o6ssaHHocru ucrorH.ser

3aMecTrrTeJrb ALrpeKTopa.
8.3. flpelocranJreHr4e cQunalrurx ycnyr ocyulecrBnflercs, coquanbHblMl{ pa6orulmauu,

cocToqr{LrMH B IIITaTe yqpqxAeHut.

8.4. Yxorr.rnJreKToBaHHocrri or4ereuax pa6orHr{KaMr{ n prx noA6op ocyuecrBJl.uerc.g corJlacHo

o6pa:onaunro, rnalu{rarafiura, npo$eccnona,rruofi rroA.roroBKe. Pa6orirnKl4 AonxHbI o6laAarl

3HaHrrrMLr r4 o[brroM, Heo6ko.qurnrbrMr4 Ars KaqecrBeHHolo oKa3aHr4s coIIHarbHbIX ycnyf.

Ha AonxHocrb coulraqbHofo pa6onruxa npr,rHr4rvrarorcs Jlrrua, r{Meloulue cpe.qHee
npo(feccnoHaJrbHoe o6pa:pnaHr.re rv6o cpe.uHee o6rqee o6pasoeanne u upo(feccl4oHilnbHylo
noAroroBKy (craNuponry) ua pa6ouen Mecre.
8.5. Pa6olHrrKr.r orAereHufi rpoxoArr o6ssareruHbre rpeABapnreJrbHble (npu nocryIIJIeHI{I4 Ha
pa6ory) c o$opruneHr4eM canurapuofi KHrrxKr.r Lr !:onycKa K pa6ore v repuoAnqecKue
Me,quqrrHcKLre ocMoTpbr.
8.6. ,{omnnocrb corlrranFHofo pa6oruura BBoAHrcq r,r3 pacqera o6cryxunanux oAHITM
pa6ornurorr,r:
1) .remrpe [onytraren{ co{LranbHbrx ycnyr, npox{rrBaron]ux B xruJrbrx noMerrleHarx, B Koropbx
orcyrcrByer r4rrr rleHTpanqHoe (zugznuAyaJrbHoe rasoeoe) oronJreHr4e r4nrr BoAocHa6xeuue;
2) noceur [onyqarenefi cquuanbHbrx ycnyr, [poxr.rBaroqr4x B xr{Jrbrx [oMerqeHr.rqx, r.rMeroulrlx

ueHTpanbHoe (un4nnuAyai,bHoe ra:onoe) ororrJreHne rl eoAocua6xeHue.
8.7. [npexrop y.rpeN4e$zfl cBor4M npr{Ka3oM Mox(]T yBenrzqnrb HopMy o6cryxunanur
orAeJIbHbIM coulranbHbltr,r pa6ornuralr 6es yBerrlrr,gHu{ sapa6ornofi rrJrarbr B cnyqae
o6clyxunaHus. :z'Mla conruQcruo npo)ru{Baroruax lonyqarerefi couuanbHbrx ycnyr, B ToM qr4cJre

cytrpprecKl{x [ap, nu6o c]ursl4Tb HopMy o6cryNueaHlrrr or.uenbHbrM corluaJrbHbrM pa6oruzxana
6es yltenrurenut zapa6orrlofi nJrarbr B cnyqae o6c.rryNranaHur nonyqarelefi coquanbHbrx ycnyr,
o6rerrraeuo HyxAaroqflxcfi B AonoJrHr.rreJrbHbrx rroceuleHu.sx.
8.8. K coqurlnbHo-6uroborr.ry o6cryxunanurc Ha AoMy, B r4cKrroqr.rreJrbHbrx cnyqa-rtx
(y4anenuocrb repplrroplrn o6cryxunauux) Moryr npvB.[eKarbc.f, orAenbHbre nurla Ha ycnoBr4rx
.racrl4.IHofi 3aHtrocrll u onJIarLI rpyaa npolopquor{aJlbHo rracru AoJIXHocrHoro oKnaAa
coqlraJlbHoro pa6oruurca, luuravnnaeuoft 3a o6cnyx[BaHr.re oAHofo qeroBeKa.

8.9. llepuoAl4tlHocrb noceI[IeHufl collrlaJlbHbtrr,ru pa6orurdKaMn nonyrrarenefi coqna,rrHbrx ycnyr
onpe.qenterct B 3aBl{clrMqcr}r or crerreHr4 rr xapaKTepa HyxlaeMocrr{ rrx B ycnyrax, Ho He
MeHee 2ptnn Helenrc xaxl4rnu.
Peryrutar noceueHllt v $axr oxa-eaHr.rq couualruofi ycnyrlr Snxcapyercr co{pr€lJrbHbrM
pa6ornnxclM B TerpaAn nQcerqenufi. c yxazaHr,reM HaHM,oHoBaHur ycJryfu, .qarbl ee oKa3aHr,rr u
3aBep.f,ercrl noAnllcblo [onyrrarenq couuarbHofi ycryru u corlHaJrbHoro pa6ornuxa.
8.10. Teppzropuz o6clfNuaauux rnfl couuarbHbrK pa6ornuxon, rpa$ur ux pa6oru

YCTAHABNI4BACTCf, 3ABEAYIOUI,IM OTTEJICHI4CM C }lI{CTOM KOMIIAKTHOCTI{ NPOXI,IBAHHS

o6clyxznaeMblx lzq, xa$arrepa rpaHcnoprHbrx cBs3r3fi, pacrronoxeHn.s rorreK TopfoBnrl r4
yTBepxAaroTcfl AHpeKTopo+{ yqpex.4eHr4r.
8.11. YupexAeHLIe BnpaBe npor43BoAr4Tb, B cnyqae neo6xo4ralrocrlr, 3aMeHy corluanbHoro
pa6oruuxa, oKzr3brBaroqere coulraJ'rbHbre ycnyrr4 floryqarerro.
8.I2. fleneJlbHocrb orrenpHn.s opraHr{3yerc-s B coorBelcrBrzu c rocy.qapcrBeHHbrM 3aAaHr.reM r.r
rrJraHaMra pa6oru.



8.13. Pa6orHL{KH or4eneu{r ocyulecrBnrror cBoro pa6ory B coorBercrBuu c AonxHocrHbrMr4
HHcTpyKIII/tsMI4, yTB epXAe4HbIMH AI4peKTopoM.
8.14. B orAeneHLI[ BeAercE .{oKyMeHTarlr4.rr B coorBercrBuu c yrBepx4eHuoft nouenxrarypoft
ren.
8.15. OrleJIeHLIe o6ecne.refio cpeAcrBaMrr KoMMyuanrno-6rrroeoro o6cryxr4BaHprs.pr ocHarrleHo
rele(ponuclfi cBfl3bro, coqrBercrByer caHrrrapHo-rnrueHr4rrecKr4M HopMaM 14 rpe6onauurnn
noxapHofi 6esonaurocu.r.
8.16. ,{earentuocrr o[Aenenur crporrrcr Ha rlaulro4eficrBr{r,r c pinnuqHbrMrr
rocyAapcrBeHHbIMH yupex{AeHu-alrz, o6ulecrBeHHbrMr,r, 6larornopr{TenbHbrMl,I, peJrr4rI,Io3HbrMI4
opraHl{3aqr4flMrz^Lr o6re4urieur4flMLr, $on4alru, a raKxe o'rAeJrbHbrMr.r rpaxAaHaMr.r.
8.17. Kon:tponb sa 4errerirHocrbro orreJreHr{r ocyrlecrBnsercs.3aMecrr,rreneM AnpeKTopa 14
Ar4peKTOpOM yqpe)KAeHr.rr.

9. Ilpana u o6qgauuocru pa6orHtrrKoB orAeJreHrrs
9.1. Pa6onrnKr.r orAeJreHr.{.fl r4Meror npaBo Ha:
1) ua4nexauue opraHlasa{uonuo-TexHr.rqecKr4e H 6esonacHbre ycnoBur pa6oru, neo6xo4ulrue
Anr peanr{3arlrlu cBor4x no$rououuft ;
2) nonyvenze un$opuarr4ul, o3HaKoMJreHr.re c r4HcrpyKTr4BHbrMr{ Mero.qr.rqecKnMr4 Marepr{aJraMr4,
neo6xo4uubrMr.r Ar.s pa6orpr orAeneHr4s;
3) o6ecneueHue rrpoesan{lru 6uterarrru r4Jrr,r AeHe)KHOe Bo3MerrIeHHe 3arpar Ha npoe3A Ha
oAHoM H3 BLIAoB fiaccaxvpgKofo rpaHcrropra o6qecreeHHoro rroJrb3oBaHr4r;
4) ua o6ecneqenue cneq{ra:rbHblM r4HBeHTapeM B nopsAKe H rro HopMaM, onpeAen{eMbrM
flpaeurelrcrBoM Hlrxeropp.qcxofi o6lacru (xpoue 3aBeAyroqero);
5) I'IHbIe rlpaBa v lrrolmr, [peAycMorpeHHbre 4eficreyrorquu 3aKoHoAareJrbcrBoM Arrfl
pa6ornuxoB rocyAapcrnenrfirrx yrpeN4eur.rft .
9 .2. P a6ortrraKu orAenenuq o6sgaHrr:
1) nsrnolHxrb rocyAapcrnefiuoe 3aILaHve orAeneHu.f, KaqecrBeHHo r4 B rroJrHoru o6relre;
2) cBoeBpeMeHHo vI xavfcrneuno n coorBercrBulr c 3aKoHoAareJIbcrBoM, HopMarr4BHo-
npaBoBbIMI4' JIoKalbHbIMF, opmHLI3aIIuoHHo-pacnopr.qr4TenbHblMr{ aKTaMr4 BbIIIoJIHtrb
BO3JTOXeHHbIe 3aAarlu ;
3) co6nro4arb AonxHocr{rre HHcrpyKqrrn, TrpaBura nHyrpeHHero rpyAoBoro paclopsAKa,
rpy4oeofi AI4cIIrrnrIHrt, Kp4er<c grHKI4 ra cryNe6noro rroBeAeHrar pa6orHr4KoB yirpexAeHur,
r{HcrpyKrlr{r4 rro oxpaHe rpylAa r.r Hacro{rqee ronoxeuze 06 orAeneHr4r.r;
4) He pa3fnallraru ranf opMallarc o rolyr{arene coqrranbHbrx ycnyr, orneceunofi
3aKoHoAarerlbcrBoM Poccuficxofi @e4epaqza x nnQopMarlur4 ronsragenqlraJrbHoro xapaKTepa
nru clyNe6Hoft un$oplhaquz, Koropas crana u:iBecrHa B cBr3ra c ncrroJrHeHrzeM
npoQ eccuoHaJrbHbrx ra uHnuf o6rsauHocrefi ;
5) npe4ocraBnsrb 4ocroeefHyro uu$opnaarlurc 14 ortrerHbre AaHHbre;
6) rlcnoJlb3oBarb I'rH0opqallurc o nonyqarensx couganbHbrx ycnyr B coorBercrBr.rr4 c
ycraHoBnerIHbIMI'I aaroHo.upreJlbcrBoM Poccraficrofi (De4epaqzu o nepcoHanbHbrx AaHHbrx
rpebonanuJlMr.r o 3 arlltrre nepcoualrHbrx AaHHbrx.
9.3. flpu [peAocraBIreHprr4 colluiulbHbrx ycnyr Ha AoMy par6orHr4Ku orAeneHgr o6ssaHH:
l) co6nro4arb rrpaBa ueloalra rr rpax.qaHvHa;
2) o6ecne'urBar' nenpuxoQuoBeHHocrb Jrr{r{Hocrr,r u 6e:onacHocrb nony.rarerefi coquanbHbrx
ycnyf;
3) o6ecnevl'Irb coxpaHHocrq ruvHbx seqeft tl rleHHocrefr noryuarerefi coulrarbHbrx ycnyr;
4) npe4oc'aBr.f,Tb nonyvaJensM colluanbHbrx ycnyr Bo3MoxHocrb noJrb3oBarbc.[ ycnyraMr.r
rele$onHorl rz noqroeofi cngsu;
5) un$opuupoBarb uolyuarlelefi coquamHbrx ycnyr o npaBlrnax noxapHofi 6esonacuocru;
6) o6ecneul4Tb nonrrarel{na coq'nanbHblx ycnyr ycnoBr4s npoxrrBaHrrq, coorBercrByro[Ir4e
caHr,rrapHo -f lrrl{eHr4 rrecKr,rM rpe6 onanusM, a raK}Ke HaAne:Ka[1ufi yxo4 ;
7) ucnonwrb r'rHbre o6x:ar!uocrr{, cBq3aHHbre c peanr.r3arluefi npan noryrrarerefi coqua_ubHhrx
ycJryf Ha coquirnbHbre ycnyrJn n Qoplre corlr4anbHoro o6clyxrrBaHrrfl Ha roMy.



1 0. 1. Pa6o'rHr{KH or,[eJreHr.r
1) HecBoeBpeMeHHoe H
BO3JIOXEHIIbIX HA OT.IIEJIEH

2) ueco6ruoAeurae
opraHlr3aIIproHHo -pac
3) rrpaqr4HeHr{e M

3aKOHOAaTeJTbCTBOM;

4) npaBoHapyrreHr{q, co
4eft crnyrcqr.rM rpaxAaHcK
10.2. 3aeeayrorqufi or
l) nepcouanbHyro
B OObeMe, rrpe.{ycMoTpeH

AO|OBOpOM r,r AO
2) auulunnr.rHapHyro
OT.IICJIEHI,IEM BO3JIOXEHH

11.1. KonrpoJrb 3a Kaqecr
BHyrpeHHefo KoHTpons n
nonfrareneft coquanrnrrx

10.OrsercrneHHocrb pa6ornurcoB orAeJreHrrfl
HecyT oTBeTcTBeHHOCTb 3a:

eKaqecrBeHHoe BbInoJIHeHI4re o6qgaHHocrefi. 3aAaq v (fyuxuufi,
B coorBercrBnn c Hacro.srurrM floloNeHraeu;
:auit 3aKoHoAareJrbcrBa, HopMarIrBHo-npaBoBbrx, JroKaJrbHbx,

brx aKToB, pefnaMeHTzrpyrcur{x AeflTeJrbHocrb orAeJreHr4fi ;
yuep6a B coorBercrBrlrr c AeficrnForrllrM

eHHbre B rrepuoA cnoeft lerrenbHocrr.r, B coorBercrBr4vl
r.r yroJroBHbrM 3aKoHoAaTeJrbcTBoM., aAMI,IHI4CTpaTI4BHbIM

I4EM HECET:

HOCTb 3a pyKOBOACTBO nOBCeArreBHOr.r AerTeJrbHOCTbrOoTAeneHr4s
rpyAoBhrMHacro.srur4M floloNenueM, 3aKJrroqeHHbIM c HI,IM

uucrpyrqlreft;
HHOCTb 3a

Ha Heto 3anaq p1
HecBoeBpeMeHHoe II HeKaqecTBeHHoe BbrrroJrHeHl4e

QyHrcqufi.

1 1 . b KarrecTBa npeAocT:ilBJrfl eMbrx yciryr
M npeAocTaBJreHr{r coqurrn,bHbx ycnyr ocyuecTBnfleTc .

rrpoBeAeHIIs nnaHoBbrx Lr BHenJraHoBbIX npoBepoK,
ryr.

cnyx6ofi
oilpocoB



flpunox<eHze 1
rc lloloxeuraro o6 oTAeJIeHHI{ coqu€urbHo-

6snoeoro o6clYxtunanxfl Ha AoMY

HanFreHoeaHHe
counanbHoil ycflyrn

co4[4AJI bHO-6blToBbl E vcnvrn

Onncanne coqllanbHofi ycnyrm, e Cporn

TOM qXcne o6rrem ll egnH'lqa npeflocTaBneHnf
cou'lanbHofi

ycnyr'l

nepBoil Heo6xoAl4Mocrl4 Ang
nojryLf arenfl couHanbHofi ycnYrvl

(4anee - xr-iiaeHr).

llepnogrvHocrb
npegocTaBneHne

ycnyrll

tlogyruesofi
HOpMaTHB

$unaxcupoBaHltr
coqnanlxofi

ycnyr'l

VcraHaanLlaaercg
exeroAHo

M14HhcTepcTBoM
counansHoil

nonnrnKvl
Hnxeropogcroil

o6nacrn vcxa+g n3
pa3MepoB

6pAxerHoro
$uHaHcrpoBaHht

floragarenr
Kaqecrsa x

oqeHKa
pesynbraToB

npeAocraBneHHs
coqnanunoil

ycnyrH

Ceoeepeuenuan
AOCTaBKa Ha AoM

3aKa3aHHblx
npoAyKToB nnTaH|/'A,

coxpaHHocTb
LlenocrHocrl,l

ynaKoBKl4;
co6lrcAenne

cooTHoueHl49 qeHbl

il KaLtecrBa npl4
noKynKe npoAyKroB

nHTaHnfl.

VpoaneraoPeHHocrb
KAqCCTBOM

noflyLfaeMoh ycnyrw,
orcyfcTBHe

o6oct{oeaHHutx
xano6

YcfioeHg
npeflocraBneHHf

coqranbHofi ycnyrn,
TOM ql,lcne yctloBll,

AOCTynHOCTIT
npeflocTaBneHilc

yolyrn Rr|f,
uHBarrHAoB H gpyrv

nHq c yqeroM
orpaHHrtexnfi nx

x{il3HeAegTenbHocl

YcnYrn
npeAocTaBnflloTcg B

cooTBeTCTBhl4 C
ycnoBuffMr,l AOTOBOpa

npeAocTaBneHhh
coqHanbHblx ycnyr,

onpeAeneHHblx
tAHAt st AyansHoil

nporpaNruoil
npeAocTaBneHhF

coqhanbHblx ycfiyr

floxYnxa n

AOCTaBKa Ha AoM
npoAyKTOB
nuraHHRt

npoMbluneHHblx
TOBapoB nepBoH
neo6xogl'tMocr14'

cpeAcrB CaHl4Tapt4'r
H rnrneHblr cpeAcTs
yxoAa/ KHt4rr ra3eTt

xypHanoB

CosraeneFlme cnhcKa nPoAYKToB Vcnyra 2-3 pasa B HeAenro
-^o1^no nnonr \ rT2RnqpTaq

n i l T a H n t l  n  I l p u M b l l . I j r l s n n D r ^  r v p q t / v u  | ' v e H v v ' v v '

B COOTBeTCTBI4I4 c
ycnoBilflM14
nnrnann2 rl
F{vr  vev t /v  v

l-lorynra 3a cLler cpeACrB rcnileHTa B ^npeAcraBreHhil
;6;il roqKax (exrtrcuan purr-rrra) B counanbHblx ycnyr

npeAenax Pailoua npoxnBaHhn
KJ]hEHTA.

Aocraera Ha AoM KnfieHTY

3aKa3aHHblx roBaPoB He 6onee 4 rr

3a oflLlH pa3 Ha oAHOro qefloBeKa nfll4

6 rr na ceMbp.

Pacqer AeHexHblx cpeflcrB' cornacHo

KaccoBblx hnN TOBapHblx qeKoB'

Butnncra nnh noKYnKa KHilr, ra3er H

xypHafloB/ a TaKxe AocraBKa 3a cqer



CoAeficreile e

AocTaBKet
ycTaHoBKer -_

peMoHTe 6smonon
TCXHHKH H

caHnrapHo-
rnrr4eHnqecKoro
o6oPYgoeanun

opraHu3aquAMU
TOproBJrH H

cepBHCHblMH

cnyx<6aun 3a cqer
3aKa3qnKa

cpeACrB KnheHTa B

cneqhafl h3t4poBaHHblx ToproBblx

ToqKax B npe4eflax PafioHa
npoxl{Ba Hhfl KJlLleHTa'

1rnnenr -1YcnYra

O6par4eHrae pa6orHnra or4eneHLlq Ycnyra

no rene$oHy Atlfl nonyqeHhtl npeAograBntercfl

nHoOpr"raqmh o pexHMe pa6orst, B COOTBeTCTBI4h C

Han qnv cneqharncroa, o6 ycnoBhflx ycnoBllfMl4

npepocraBfleHhs peMoHrHutx pa6orr AoFoaopa o

Bbl3oBa Macrepa Ha AOM AJlff npeAcraBfieHhn

onpeAeneHhs o6ueNaoe pa6or, a couhanbHblx ycnyr

TaKXe Ant peueHilR Bonpoca no

AocraBKe H YcraHoBKe 6uffosoil
TexHnKn h caHnTapHo-

n4rileH rqecxoro o6oPYAoBaHiln'

o6cvx-nesue c K.flileHToM BhAoB.,
v v v  t , r H v r

o6teuoe, cPoKoB t4

n pegBa Prren unoil crol4 Mocrl4

PeMoHTHblx Pa6or'

l-loceu{eure pa6orHrrcou orAefl eH he

opraHh3auhil, PacnofloxeHHoil e

pailoHe MYH14uHnaa bHoro

o6Pasoeaxn A, Nff nonyqeHhR

raH$oPuar1t,til o PexilMe Pa6orul,
fia nnunn cneqh an t4croe, o6 yctloB tl RX

npeAocraBneHnR peMoHtt-tutx pa6or,

Bbl3oBa MacTepa Ha AOM Anff
onpefleneHnR o6terloe Pa6or,

3aKfl oqeHhfl AoroBopa, BHeceHHff

onlaTbl 3a oKa3aHHble ycnyrH

(pa6orut), a raKxe Ane PeueHhq
Bonpoca no AOCTaBKe h ycraHoBKe

6urroeoil rexHnKr il caHnrapHo-

flo uePe
BO3H14KHOBCHh'I

norpe6Hocril/ Ho He
MeHee 1 Pa:a n

nepno4 Aeilcrsmq
floroBopa

YcraHaenileaercn
exeroAHo

M14Hl4CTepcTBoM
coqranuHoil

noflhTl4Kl4

HrxeropoAcroil
o6nasrm hcxoAfl t43

pa3MepoB
6pAxerHoro

$mnaHcnpoBaHht

OneparreHocru
BbfnoflHeHrn ycnyrt t

TonepaHTHOCTb.

O6parHan cBs3b.

YAoenereopeHHocrb
KAL{CCTBOM

nonyqaeMoit ycnYrn,
oTcrrcTBhe

o6ocHoeaHHutx
xano6

Yuryrn
npeAocraBfltlorctl B

coorBercTBh14 C
ycnoBhffM14 flOrOBOpa

npeAocraBneHntl
coLlhaflbHblx ycnyr,

onpeAeneHHblx
vlHht BtAyanuHofi

nporpanr'aofi
npeflocTaBfleHHfl

couilanbHblx ycnyr



flououlu e
npl,lroToBneHnn

nH|IlHr MblTbe

nocYgul*
x _ ycn![d

npeAocraBrgercff
nHqaM, He cnocooHblM

no cocrofiHt4lo
3AOpoBbt

caMOCTOflTe/lbHo
nonroToBi4Tb nruy

Cnaqa 3a cqer
cpencTB

rnFheHhqecrcoro o6oPYAoBaHhfl 3a

cL{eT CpeAcrB MheHTa il or ero
vlMeHh'

l x n r e r r - l Y c n Y r a

CornacoeaHt4e c MheHToM MeHto'

FloArorosxa pa6overo Mecra; Mblrbe

h qufiKa oaoqefi, $PYrroe; HaPe3Ka

xne6Hutx, xon6acuutx/ MflcHblx

uzgenvi,t; Khnfl qeH[e BoAbl/ MoroKa'

pa3orpeB roroeoil nhu-ll4 1/ T'n'

Mutrue nocYnbl nPH oKa3aHhh

coEeilcrern KnheHry B

npfi roroBneHilh nilt4n (xacrPnnn,

cotefi unrr, cKoBopoAbl, cararHhKH,

floxKl4' Hoxra ra nP')

Mutrue nocY4bl 3a xltaeHToM nocfle

npt4eua nnlt1n go 10 nPeAMeroB'

i r n n e n l  - i Y c n Y i - a

YcnYra
npe,4ocraBnflercfi
B COOTBCTCIBVIA C

ycnoBHlMkl

AOTOBOpa o
npeflcraBneHhh

coqhanbHblx ycnyr

Ycryra
npeiqocraBnfferc9
B COOTBCTCTBV1A C

ycnoBtlRMh

AOTOBOpa o

npeAcTaBneHnH
coqilanbHblx ycayr

2-3 pasa B HeAeflto

He ueHee 2 Pas e
Mecffu, c yqeToM
cpoKoB nepeAal{tt

noxa:aHltilt

flo uepe
BO3H14KHOBCHhR

YcraHaannsaercff
exeronHo

M14H14CTepcrBoM
counanuHoil

nofinThKl4

HuxeropogcrcoX
o6nacrr nc(oAfl 143

pa3MepoB
6nAxerHoro

SnHaHcNpoBaHhe

Co6nn,qenue
caHilTapHo-

TilTNEHilLIECKTX
HOpM.

YAoeneraoPeHHocrb
KAqCCTBOM

nonyqaeMoh ycnyru,
orcyrcTBne

o6ocHoeaHHutx
xano6

YcnYrvr
npeAocTaBntrcTct B

cooTBeTCTBl414 C
ycnoBhnM14 AOTOBOpa

npeAocraBneHnv
coqhanbHblx ycJlyr,

onpeAefleHHblx
14HRt4Bt4AyanuHoft

nporpar"rruofi
npeAocraBneHHe

coqhanbHblx ycnyr

Onnara 3a cqer CHsrne norasaHilil c npra6opoe yqera

cpegcrB (anerrpoeHeprvet Tenno' ra3'

nonyrrarent xonoAHafl h roptL{as eoAa) u

coqnanbHblx ycJlyr 3anonHeHile geo6xoAltuutx

)KHnHulHo- KeilraHqufi

KoMMyHanbHblx
ycnyr ll ycT yr 

cornacoaaHhe c KnheHToM nopsnKa'

"#il:T!'," ?HiJ"T:ff#:3T: ;",11,"*'#'
TonnltBa, onnary noceueHne nyHKra npheMa

x(nn,utrHo nnarexeil Ang BHeceHilfl onnarbl'
KoMt" fyHanbHblx 1, ,a, ta, t t_ lycnyr-a

yClllf H YCIIYF CBR3H r' Krrvrsn t

VcraHasrileaercq
exeroAHo

MhHr4CTepcTBoM
cotlnanuHoil

NOIHThK'1

HnxeropoAcrofi
o6nacrn vlcxonn v3

pa3MepoB
6toAxernoro

SnHaHcmpoBaHhfl

VcraHaenheaercn
exeroAHo

CeoeapeueHHocrb
BblnorHeHhA YCnYfVl'
)2oenereoPeHFiocrb

KAL{CCTBOM

nonyqaeMoi,t yatyrv,
oTcy-rcTBhe

o6ocnoeaHHutx
xano6

CeoeopeueHHocrb
BblnoflHeHn9 ycnyrh.

YcnYrn
npeAocTaBn9rcTcfi B

^ ^ ^ 4 ^ ^ r , - n r a r l  a
t - u ( J l l l E l L l D v l v l  u

ycnoBhtM14 AoroBopa
npe.qocTaBneHhn

coqnanbHblx ycnyr/
onpeAeneHHblx

vlHAVBtAAyanunofi
nporpauuoil

npeAocTaBfleHhn
couHaflbHblx ycnyf

YcnYrn
npeAocTaBfiflloTcfl BC6op 6enun (ue 6onee 4 rcr) Y YcnYra

KJll4eHTa Afin cThpKt4' AOCTaBKa ero B npeAocTaBflferct



nonyLlaTent
coqHanbHblx ycnyr

Be${eil B CrnpKy'
XltMrlnCTKyt

peMoHT, O6parHaf,
t4X AOCTaBKa

lloxYnxa 3a cqer
cpeAcrB

nonyllaTetrg
coqHanbHblx ycnyr

TOnn,lBa (s >xnautx

noMeuleHilnx 6e3
qeHTpanbHOrO

oronneH'rf, H (H,|}|)

BogocHa6x(eHn9)/
To!-!Ka neqer*.'
o6ecnelleHne

BOAOil
xYclYra

npe,4OCTaBnflercff
nNUaM, He cnoco6HblM

no cocTofiHl4lo
3AOpOBbtl

caMOCTOgTeflbHo
npoTonilTb neqb

npaLleqHyp, xl4MqrcTKy' peMoHT 14
onnaTa ycnyr.

O6parnar ero AocraBKa.
1 rcnueHr -LYcny ra

B COOTBCTCTBNN C
ycnoBhtM14

AOTOBOpa O

npeAcTaBneHh14
coqhanbHblx ycnyr

norpe6nocrn/ Ho He
MeHee 1 pasa s

neproA Aeilcrsun
AOTOBOpa

1 pas e ro4

He N4eHee 2 paa s
He4eflro (ruecnq) e

cBfl3h c

norpe6Hocrurc
noflyqaTeJle ycnyf

M14HHCTepcTBoM
coquansnofi

nonnTuKvl
Hrxeropogcroil

o6lacrn Acxap.e u3
pa3MepoB

6nAxerHoro
SnuaHcnpoBaHVe

Vcraxaenilsaercg
exeroAHo

M14Hl4CTepcrBoM
coqnanuHoil

nonnThKl4
Hrxeropogcxoil

o6nacrn vcxap'nI3
pa3MepoB

6pAxeruoro
QrHaHcNpoBaHhfl

YgoerereopeHHocrb
KAL{ECTBOM

nonyqaeMoil ycnyru,
oTqfrcrBhe

o6oct{osaHHutx
xano6

O6ecneqeHile
x143HEletTenbHocTl4

H TennoBoro
pexilMa KnneHTa.

YAoanereopeHHocrb
KAqCCTBOM

nonyqaeMoit ycnyrw,
oTcyfcrBhe

o6ocHogaHHutx
xano6

cooTBeTcTBl4l4 C
ycnoBilflM14 ROTOBOpa

npeAocTaBfleHIh
collHanbHblx ycnyF,

onpeAefleHHblx
L4HNABnAyanunoil

nporpauuoil
npeAocraBneH14ff

coqHaflbHblx yc/lyt

YcnyrN
npeaocraBflfllorcfl B

cooTBeTcTBl414 C
ycjloBl4flMH AOTOBOpa

npeAocTaBreHilh
coqhanbHblx ycnyr/

onpeAefleHHblx
nH1vllufryanuHoil

nporpauuoil
npeAocTaBneHHc

LULlv ldJ lbnb l^  yLr ly l

O6paulenre pa6orHnra orfleneHile B
cneqilanh3npoBa HHylo opra Hh3a LIH lo,
ocyqecrBnqloqylo Aocra BKy ronnnBa

Arfl cornacoBaHhg BnAa' KonilqecrBa
h crol4MocTl4 TontlhBa :

- no reneQoHY;
- t l l4qHo.

O$opunenNe 3afiBKh Ha noKYnKY/

AOCTaBKy h cKfi aAhpoBaHHe rontl'4Ba

3a cLler cpeAcrB KrheHTa il or ero
H M E H N :

- no reneQoHY;
- fll4ltHoe o6paqenre Pa6orHnxa e

opraHh3aqillo.

Aocraera APoB or Mecra
cKnagupoBaHhq Ha nPn4ouoaoil

Teppnropltl4 a o6ueue, Heo6xognuou
Anq neqh Ha reKyqyto il
nocneAyrcqyp ronKh.

Pacronra neqh, no[KnaAblBaHne B
TOnoL{Hyto APOB, 3aKpblrhe

no.q4yBana h 3aABk1XKl4'

Vcnyra
npeAocTaBnteTcff
B COOTBCTCTSVN C

yciloBl4tM14

AOTOBOpa O

npeAcTaBneHhn
cor{ranbHblx ycnyr



flocraera Bogbl Ha AoM Kr]heHry 13

aogosa6optloro YcrPoilcrea
(xononra, xonoAeq) B npeAenax
pailona npo)KnBaHhfl l<rtheHTa He

6onee 4 ee,qep Boflbl 3a l"
noceueHHe'

Aocraera BoAbl AnR HanoflHeHnt

eurcocreil e 6aHe (He 6onee 5 aePeP)

KfiheHTaM, npoxHBatoull4M B Xilnblx

noMeueHrtx/ He nMeHcql4x
qeHTpan bHoro BogocHa6xen ns.

l x r t n e H r - l Y c n Y r a

Coneficrslae e O6parLleHxe pa6ornnra e Ycnyra

o p r a H H 3 a u i l } , | o p r a H n 3 a q h h ' o c y q e c T B , l ' l o t q L l e n p e A o c T a B n f l e T c R
npoBe5eH,ls peMoHT xnnblx noueulennil, 4nr B coorBercrBklh c

ncMrlHTa x{}tltblx nofivqeHilt l*-r$opuaqur o pexilMe ycnoBilfiMl4
' 

no"al"r"r pa6orut, HantlvtAtA cneuhanncroe' 06 RoroBopa o

opraHh3a4v,Avlnt ycnoB!1RX npeAocTaBneHilfl npeAcTaBneHHH

OCyqeCTBnf,]Ou4t4Mll peMoHTHblx pa6or H Bbl3oBa MaCTepa COUhanbHblx ycnyr

peMoHT )l(llr-lblx Ha AoM Ans onpegeneHnl o6ueMoe

nomeruexnil, ea Pa6or:

He uenee 1 pasa e
nephoA ileilcrevn

AOTOBOpa

VcraHasnr{saercn
exeroAHo

M14HHCTepCTBOM

couranuHoil
noflklTl4Kl4

Hrxeropogcroil
o6nacrn HcxoAq u3

pa3MepoB
6nAxerHoro

$NHaucnpoBaHhfl

Oneparuenocru
BbtnonHeHilA YCfiyrflt

ronepaHrHocTb.

O6parHan cBe3b.

Y4oaneraopeHHocrb
KALICCTBOM

nonyqaeMoit ycnyrw,
orcrrcrBHe

o6octioeaHHutx
xano6

Ycnyrvt
npeAocTaBflflloTcff B

COOTBCTCTBI,414 C
ycroBhqMil AoroBopa

I lpel{uL I clttJ lcnvl!4

coqhaJ]bHbrx ycflyF/
onpeAeneHHblx

- - - - ^ - . . , ^ i r '
AHAust4nYarlbHoi4

nporpaur,toil
npeAocTaBneHhfl

coqraflbHbrx ycnyrcqer cpencTB
3aKa3qnKa

- no reneSouY;
- B OpraHil3aquvl.

O6ryxgenNe c MheHToM Bl4AoB/
o6teuoe, cPoKoB 14

n pe4Ba phrenuHoil crol4 Mocrl4
peMoHrHblx Pa6or'

floceuleHne oPraHn3aUhh/
Dacnorlu)KeFlHUvl u Povrvnc

MyHhrlhnanbHoro o6paaoeann Ar AnA
nonyqeHhff nHQoPuaqnh o Pexl4Me



ConPoeoxgexne K
LrPd-rt

IlpegocranneHlte
THTHEHHqCCKHX

ycnyr nhqaM, He
cnoco6nulm no

cocroflH,lK)
3AOpoBbs

caMocrotTeflbHO
ocyu{ecrBntrb 3a

co6ofi YxoA

pa6ortt, HanAqa4t cnell[anhcroa, 06

ycjloBt4ex npeAocraBfi eHnf

peMoHrHblx Pa6or, Bbl3oBa Macrepa

Ha AoM AJlfl onpe4ereHilR o6ueMoe

pa6or, 3aKroqeHmff AoroBopa,
BHeceHilfi onnarbl 3a oKa3aHHble

ycnyrh (Pa6orul) 3a ct{er cPeACrB

KflheHTa h or ero rMeHh'

l x l r e H r - l Y c n Y r a

Con Poeo>t<,4eH ile noflYqaren ff

coqilanbHblx ycflyr a (rar) neqe6noe

yqpexAeHne Anfl noceqeHilfl Bpaqeh-

cneuhafl ncToBr Ha KOMt4ccHto

MeAn Ko-col-luanbHylo 3KCnepTH3y

(lanee - MC3), Anfl rocnhrantt3auuvl,

cAaqh aHan[3OB/ nonyqeHil9

sy6onPore:uoil, nPore3Ho- -
oproneghqecroil nouottlra ra r'g' (npN

r ^ n n n r 6  ? t
HeooxoA l4MOL lv l  no  rPc ' nL r r vv ' v  Je

cLler cpeflcrB KnileHTa)'

1 r n n e u r - 1 Y c r Y r a

fl PoeeAeHhe rhrreHnLlecKnx

npoueAYP: o6rNPanne/ YMblBaHHe'
FnrHeHfiqecKag BaHHa, crphxKa

Horteil, nPhqecblBaHhe' cMeHa

HarerbHoro h nocrefibHoro 6elufl,

cMeHa naMnepca h T'A'

1 x r n e n r - 1 y c n y r a

YcnYra
npeAocraBaqercq
B COOTBCTCTB'IH C

ycnoBhgMH

AOTOBOpa o

npeAcraBneHrh
courlanbHblx ycnyr

YcnYra
npeAocraBnRercfi
B cooTBeTcTBl4l4 c

ycnoBtlflM14

AOTOBOpa o

npeAcraBneHilh
couhaflbHblx ycflyr

He ueHee 1 Paaa a
nephoA Reilcrens

noroBopa

2-3 pasa B HeAenn

YcnYra
npeAocTaBflfleTCfi

nonyLlaren|o
coql4anbHblx ycflyr,

npil
KparKoBpeMeHHoit

nonHoil )rrpare
cnoco6Hocrn r

cavoo6clyxl,lBaHhrc

3 pasa B Mecffu

YcraHasnraaercq
exeFoAHO

Mr4Hr4CTepcrBoM
counanuHofi

nonnTnKfi
HnxeroPo4crcoil

o6nacrn ho(oflff tl3
pa3MepoB

6pAxernoro

QnHaucnPoBaHht

CsoespeueHHocrb 14
oneparilBHOCTb

BblnonHeHh9' YCJlYfnl
TOfiepaHTHOCrb'

V4oenereoPeHHocrb
KALICCTBOM

nonyqaeMoil YcnYru,
oTcrrcTBhe

o6ocHoeaHHutx
xano6

YcnYrn
npeAocraBntloTctl B

cooTBer6Bhl4 c
ycnoBttflM14 AOTOBOpa

npeAocraBneHnh
coqharbHblx ycnyr,

onpeAeneHHblx-
vlHAABt4AYaflbHo14

nPOrPaur'roil
npeAocraBneHhn

coqnaJ lbHb lx  yLr ry l

VcraHaenhsaercn
exeroAHO

M14H14CTepcTBoM
coquansHoil

NOIK1TNK'I

HnxeroPo4croil
o6narrn ncxoAt h3

pa3MepoB
6nAxeruoro

$rHaHcnPoBaHhe

flpoeegenne
npoqegYPst 6es

nphqilHeHht KaKoro-

nn6o aPega
3AopoBbto Krt4eHTa/

$rsuvecrcux nnv
MOpanbHblx

crpa4annfi n
HeyAo6cra'

YgoeneraoPeHHocrb
KALICCTBOM

nonyl{aeMoh yanYru,
oTcyrcrBhe

o6ocHoeaHHutx

\ / ^ - . , r r r
t \ ) t y t  v l

npeAocraBnFloTcfl B
cooTBercrBl4l4 C

ycnoBHfiM14 AOTOBOpa
npeAocraBneHnh

coqhanbHblx ycnyr,

onpeAefleHHblx
t HAt BttlYansHoil

nporpamvoil
npeAocraBneHhq

collilanbHblx ycflyr

Oraganne noMotql4 B noMblBKe:



nououlb B nplreMe
nltulr,t (xoPmnexne)

noMolqb B pa3AeBaHilil/ noMoll-lb B

nepeMeqeHilr B BaHHy, AYU,

n poBeAeHne noMblBollHbx npolleAyp'

noMOUlb npn BblxoAe h3 BaHHbl'

AYUa, noMoulb B O6ThpaHhh

nonoTeHueM, noMoulb B oAeBaHnh'

flpn orryrcrBnr qeHrpafl bHoro

BOAOCHa6XeHilR:

conpoBoxAeHhe B 6aHP n o6parHo

(e ror"r qhcne e o6qecreeHnYrc)'

OrasaHile noMoull4 a c6oPe 6aHHutx

npilHapnexHocreil il cMeHHoro

6enuR, noMolLlb B ogeBaHhh'

conPoBoxAeHre go 6aHn,

cogeilcreme B onrare 6annofi Ycnyru,
noMou{b B pa3AeBaHhil/ oxh,qaHHe

KnheHTa n3 noMblBOt{HO14'

OxaeaHNe noMol{}4 B oAeBaHnil,

KoHTPonb il noMotLlb a c6oPe

ilcnorb3oBa HHutx 6anHutx

nphHagnexnosrefi il 6ensn,

conpoBox4eHne Aouoil, noMou1b B

c+sr vltA eePxHeil oAexAbl

1x l reur -1YcnYra

flogrorosra h KoPMneHhe KnileHTa'

Mutrue nocy4bl nocfie 1 nPreua

nhu{t/ Mnenrou (vaurcil ' TaPefiKr,

6npflLla, noxKh, BtAnKAt Hoxra nP')
go 10 nPeAMeroB'

1 r n N e H r - 1 Y c n y r a

YcrYra
npeflocraBnffercq

noflyqaTento
coqilanbHblx ycryr'

npil
KparKoBPeMeHsofi

nonHoft Yrpare
cnoco6Hocrr rc

cauoo6cnYxnBaHrto

He ueHee 2-3 Paa e
HeAenio,

YcnYra
npeflocTaBngercfl

KnheHry npn
knarKoBDeMenHoil
" r - - ' -  _ -  -  r -

nonHoit )rrpare
cnoco6uogrr r

xano6

Co6nrcAeHne
caHnTapHo-

rnrneHHLlecKhx
HOpM.

YgonneraoPeHHocrb
KAL{CCTBOM

v  ,  _ ^ - -  , - . .
nonyL{aeMon yr-JtYt nl

oTcyrcTBhe
o6ocHoeaHHutx

YcnYrvt
npe8ocTaBnflpTcF B

cooTBeTcTBl4rl c
ycJloBhflM14 AOTOBOpa

npeAOCTaBneHLth
coqhanbHblx ycnyr,

^ n ^ ^  a   n n  r  r l  l L  l v
u l  lp ( : l {E / lsnnor^

vl*AttlnaYansHoil
nporpauuoil

YcnYra
npeAocraBtlfercfl
B COOTBCTCTBNh C

ycnoBilffM14

AoroBopa o
npeacTaBneHhil

coqnaflbHblx ycnyr

VcraHaerilsaercq
exeToAHO

M14Hl4cTepcrBoM
coqranuHofi

noflhT14Kt4
Hrxeropo4crofi

o6nacrn ilcxoAff 143
pa3MepoB

6o4xernoro



Y6oPxa x<urlblx
noMeuleHHlt

OrnParxa 3a cqer
cpeAcrB

nonyqaTenfl
coqHanbHblx yc'lyr

noqToBoH
KOppecnoHAeHuntr

n 6au4ePonen

flogueranne n BblrnpaHne nblrll4 c

HapyxHofi noBepxHocrt't tue6enn,

noAoKoHHl4KOB, noAMeTaHhe nofla'

BlaxHal Y6oPra noMeuleHtae,

ceo6oAHoro or noKpblrht KoBpoBblM14
v3$ennflM|y{..

Eutroeoil MYcoP/ 3apaHee
ynaKoBaHHHil e narerut oOteuou He

6oree 30 nrrPoe BecoM go 4 rr,

BbrHocllTcs e mycopHurfi roHreilHep,
pacnofioxeHuutil e npe4enax

neuexoAHofi 4ocrYn uocru

l r n r e H r - l Y c n Y r a

3anolHeHne 6nasxa h ornpaBneHHe

noqrosoft KoppecnoHAeHufi 14

(nepeaoga, 3aKa3Hoi-o ilticbi'44'

6aHgePonn/ nocbltlKh/ BecoM He

6onee 4 rcr), nPegocraBneHile
KnheHry KBnTaHqi4n/ qeKa'

l m n e H r - l Y c n Y r a

caruoo6cnyxxBaHnlo

He ueHee 2 Paa a
Mecnq

He uenee 2-3 Pas e
HeAenlo

$nHancnpoBaHnff xano6

YcraHaenheaercs Co6lpAenre
exeroAHo caHhTapHo-

Ml,lH],1CTepCTBOM fnfheHhqeCKhX

coqilanbHoil HoPu'
noflt4TvtKt/ Y4oenersopeHHocrb

HrxeropoAcrcofi KaL{ecrBoM

o6nacrn hcxoAn h3 noflyqaeuofi ycnyru,

npeAocraBneHhF
coqhaflbHblx ycnyr

YcnYru
npeAocraBnfllorcfl B

COOTBCTCTBHh C

ycr1oBr4sM14 AOTOBOpa
npe8ocTaBneHilh

coqhafibHblx ycnyr/
onpeAeneHHblx

t4HA14Bt4AyanuHoil
nporpar"ruoil

npeAocTaBneHnff
couilaflbHblx ycnyr

YcnYru
npeAocTaBntrcTcfi B

COOTBeTCTBI,I14 C
ycroBr4flMh AOTOBOpa

npeAocTaBfleHnH
coqilanbHblx ycnyr,

onpeAeneHHblx
tlH$vlsu0yanunofi

nporpauuoil
npeAocTaBneH14n

coqhanbHblx ycnyr

YcnYrn
npeAocraBn9]oTcfi B

cooTBeTCTBvll4 C
ycnoBh9Ml,1 AOTOBOpa

npeAocraBneHnil
cotlhaabHblx ycnyr,

onpefieneHHblx
vtlA.ABIAyanuHofi

Coneficrelae s
nonyqeHHn

TpaHcnoprHblx
yslyr 3a cqer

cpencrB
noryqarent

counanbHblx ycnyr,
ecnH no cocrogHHK)

flo npocu6e KlheHra o6PaqeHne
pa6o*rrrca orAeneHmt no reneqoHy
B OpraHh3aLltth, npeflocTaBnfl loLl"lile

TpaHcnopTHble ycnyrm

l x n x e H r - l Y c n y r a

Ycnyra
npeAocTaBnReTce
B COOTBETCTBI4h C

ycjloB14flM14
nnrnRonA o

npeAcTaBneHhil
coqnanbHblx ycnyr

YcnYra
npeAocTaBntercfl
B COOTBCTCTBI/h C

ycnoBrsMLl

AOTOBOpa o
npeAcraBfieHhn

couhanbHblx ycnyr

Vcnyra
npeAocraBntercfl
a .^^TP.ATr-TRI/1L1 c

ycfloB14sMrl

AOTOBOpa o
n na n-t  R np!. ILl  Ll| | yvf.{! |

cor-lHaflbHblx ycnyr

l1o uePe
BO3HhKHOBCHNq

norpe6uocru, Ho He
MeHee 1 Pa:a e

nephoA Aeilcrehs
AOTOBOpa

flo uepe
BO3HI,lKHOBCHilfl

norpe6Hocru/ Ho He
MeHee 1 Pa3a B

nepuoA aeilctann
AOTOBOpa

YcraHaenNeaercg
exeroAHo

M14Hr4CrepcTBOM
cotluanuHoil

nonvlTl4Kl4
Hraxeropogcrcoil

oOnacrn hcxoAr h3
pa3MepoB

6nAxernoro
$nHaxcNpoBaHile

YcraHaanheaercq
exeroSHo

MhH14CTepcTBOM
cotlranuHoil

noflilTt4Kl4
Hnxeropo4crcoil

o6nacrn ktcxoAfi 143
pa3MepoB

pa3MepoB
6pAxerHoro

QtaHaucmpoBaHilff

oTcyrcTBhe
o6ocHoaaHHstx

xano6

OneparnaHocrs
BbrnonHeHIe YCrryfI4'
YAoeneraoPeHHocrb

KALICCTBOM

nonyqaeMoh ycnyru,
orcy-rcrBhe

o6octiosaHHutx
xano6

Oneparnanocru
BblnonHeHLlq ycnyrh.
V4oenereopeHHocrb

KAqCCTBOM

noflyLlaeMoh ycnyru,
orcyrcrBhe

o6ocHoeaHHutx



3AopoBbfl eMy

npoTt4BOnoKa3aHO
norrb3()BaHHe

06lrlecrEeHHblM
TpaHcnoproM

CoAeilcrsne e
opraHH3aqnvl

p;,rryanbHblx yc,ryr
(npn orcYrcrBut'l Y

yMepuero
poAcTBeHHltKOB
nnv nx oTKa3e

3aHRTbc9
norPe6enNeu)

OnoeeueHhe PoAcrBeHH nKoB
yMepuero KrueHTa:

- rele$oHHstil seoHor,
- TenerpaMMa n r'n.

Burgoe crcopoil noMolt1l'1 A nanvunttl
nOnYqeHHe MeAHUI'IHCKOrO

3aKn$L{eHhg 14 CBlilAeTenbCTBa O

cMeprh ra r.n.)

BganlaoneilcrBile co
cneu[anr3hPoaaHuoil cnPr6oil no

BonpocaM noxopoHHoro Rena (moPr,

cyAe6r-ro- MeAhqnHcKafl 3Kcneprn3a,
6ropo praryaflbHblx ycnvr) H vqacrhe

B 3axopoHeHhn

l u n e u r - 1 Y f f Y r a

Ycnyra
npesocTaBnqerct
B cooTBeTcTBl4l4 c

ycnoBH9M14

AOTOBOpa O

npeAcraBneHhH
coqhanbHblx ycnyr

f1o raepe
BO3H14KHOBEHhq

norpe6Hocrn

6oAxerHoro
$rnaHcupoBaHht

YcraHaenNeaercg
exeroflHo

MhHI,ICTCpCTBOM

coqnanssoil
noflxTmKh

Hnxeropogcroil
o6nacrn hcxoAff t/3

pa3MepoB
6nAxeruoro

$nuaHcnpoBaHhfl

xano6

0neparranocru
BbrnoflHeHhA YCnYrn.
YAosnereoPeHHocrb

KAL.|CCTBOM

nonyqaeMoh ycnyru,
oTcrrcrB14e

o6ocHoeaHHutx
xano6

nporpaMMor4
npeAocraBneHnt

coqhanbHblx ycnyr

YcnYrn
npeAocTaBnqloTcfl B

COOTBETCTBHI4 C

ycnoBhrM14 AoroBopa
npeAocTaBneHilil

coqhanbHblx ycnyr/
onpeAeneHHblx

vlHAtABuAyansnoil
nporpamruofi

npeAocTaBneHhfl
couranbHblx ycnyr



flpuloNcenlre 2

r floroxesurc o6 orAeleHrrl{ couuanbHo-
6rtroeoro o6cn5rxcuoaHl4;I Ha AoMy

co Llt'lAn bH O- M EAyl Llt'l HcKl4 E vcfi vrl'l

Ha,mexosaHne onncanue coql,ranbHofi cpoxn tepnoAr,ruHocrb 'o'yueeofi Jloxasaren,

coqnanbHofr ycnyrnycnyrn, BToM qlrcJre o6reM nnpe*ocraBneHnf,npe'ocraBfleHn' HopMarHB Kaqecr'a u

e A u F | | / | u a c o u n a n u x o i l y o r y r n s n x a x c n p o B a H i l f i o u e H K a
ycJryr,r co4nanunofi pe3ynbraroB

ycrryrH npeAocraB, eHUs
coqnanruoil

ycflyrn

Oxaganne nepBoll
gorPaue6uofi

noMOtlllr

Butgoe yllacrKoBoro Bpaqa hnil

6prra4sl croPofi noMoll-lll'

fl octosHuoe nPt4cYrcrBhe c

KfiTeHTOM AO MOMeHTa npre3Aa

6pr,rragur cxoPoil noMoLql4'

14H$oPtumPoBaHre
poAcrBeHHrKOB KrheHTa O

cnyqhBueMcf'

1 r n u e H r - 1 Y c l Y r a

YcraHaanngaercs
exeroAHo

MhHl4cTepcrBoM
coquansHoil

nonrTnKr
Hrxeropogcrofi

o6nacrn hcxo4fl 143
pa3MepoB

6rcAxerHoro
$nHaHcltpoBaHHff

O6ecneqeune
6urcrpofi n

npenaparoB,
nopflAKa rx

nphMeHeHile Ao
npn6utrnr Bpaqa.

Ycnoexs
npeAocraBneHnt

coq]ranbHofi ycnYrn,
B TOM qHC'IC

ycrloBl,lf,

AOCTynHOCTH
npeAocTaBneHilc

ycJryrH Rns
nHBanHgoB H
Apyrnx nHq c

yqeroM
orpaHnqesuit nx

)K}l3HeAeRTenbHocrl',l

\ r ^ - . , - . .
, u t v t  n

npeAocraBnqlorct B

oflpeAeneHHblx
vlgl4avlqyanuHofi

nporpar"ruofi
npeAocTaBneHhfl

Vcnyra flo vePe
npeAoci'aBnFeTcfl BO3H14KHOBeHHfl

B cooreercrBt4l4 c norPe6Hocrm, Ho

ycJlOBHsMtl He MeHee 1 pa3a B

AoroBopa o nephoA Aeitcrat n

npeAcraBfieHilH AOTOBOpa

couHanbHblx ycayr

npaennsHoiloLleHKn coorBercrBl4hc
COCTOqHilfl KIileHTa/ ycnOBhgMl'l AOi-OBOpa O

eur6opa npeAocraBneHilh
neKapcrBeHHblx coqhaflbHblx ycfiyr/

YgoeneraopeHHocrb coqilaflbHblx ycnyr

KAL{ECTBOM

nonyqaeMoh ycnYrn,
oTcyrcTBUe

o6ocHosaHHutx
xano6



Coneficrsrte s
npoBeAeHntl

MeAHKO-
coquanunofi
SKcnepTH3bl

Coneilcrsne e
rocnl,lranl€aqHll
HylKAaloutHxcg B

neqe6xo-
npo$nnarrHqecKne

yqpex(AeHt4fl

OrcnexhsaHre cPoKoB
oL{epeAHOrO

ocBhAeren bcTBOBa H h9 KJlheHTa,

BbltBfleHne KTileHTOB'

HyxAaloull4xct B nepBilqHOM

ocBnAeTeflbcTBOBaHhH'

14HrqnnPoaanne o6PaqeHrn

KnHeHTa K neqalqeMy Bpaqy Anfl
ycTaHoBneHnff cTeneHh yfpaTbl

cnoco6Hocrn rc

cauoo6cnYxvlaHnto Anv

nepeocBhAeTen bcTBOBa H Hfi

ycTaHoBneHHOl4 rpynnbl
ilHBanHAHOCTI4.

OcYqecranenne
nocpeAH Hqecrrx Aefi fi snft

MexAy KnueHroM t1
cneqilanhcraMn MeAI ul4HCKI4X

yvpe;'icgeHri"i'

O$oPuneHne naKera

AoKyMeHroB Afis npoxoxA"ltl
MeAu Ko-coqranuHOt  3KCnepTHOl4

KOMl4CCl4h'

l xnueHr - lYcnYra

iloceuteHne Pa6orunron
orAereHhn neqe6Ho-
nPoQnnarrhLlecKoro

yqpexAeHnF c qenbrc nonyqeHns
HanpaBneHhq Ha
rocnhraflil3aqulo'

1 , , n r r d u r - 1 \ / a n \ / f A
I  n J l v l g n r  r  / v r t ' t .

YcnYra
npeAocraBnflercq
B COOTBeTcrBvlt4 C

ycnoBilflMt4

AOTOBOpa O

npeACTaBneHilH
coqhanbHblx ycflyr

VcrYra
npefloclaBneercfl
B COOTBCTCTBI'114 C

ycnoBilRMl,l

AOTOBOpa O

npeflcTaBneHhh
coqhafibHblx ycnyr

[1o uepe
BO3HNKHOBCHhF

norpe6uocrn, Ho
He MeHee 1 Pasa e
nephoA Aeilcrahq

AOTOBOpa

f1o uePe
BO3H14KHOBCHilF

norpe6Hocrr, Ho
He MeHee 1 pasa n
nepnog Aeficrens

AOTOBOpa

YgraHaenneaerct
exeroAHo

M14HhCTepcTBoM
counansnoil

nonhTt4KX
Hraxeropogcroil

o6nacrn hcxoAfi h3
pa3MepoB

6pAxerHoro
$rHaHcnpoBaHHt

YcraHagnHsaercg
exeFoAHO

Mr.lH14CTepcrBoM
coumansHoil

noflvlT14Kh
Hnxeropogcrcoit

o6nacrr hcxoAn 143
pa3MepoB

6opxerHoro

SnHaHcnPoBaHhi

OneparueHocru
BbrnonHeHh'. YCnYan.
YAoenereopeHHocrb

KAqCCTBOM

nonyqaeMoil YcnYrn,
orcrrcrBre

o6ocHoeaHHutx
xano6

OneparreHocru
BbrnoflHeHhfl YCnYrw'
Y6oaneraoPeHHocrb

KAqCCTBOM

nonyqaeMoh ycnYrv,
orcyrcrBile

o6ocHoaaHHulx
. r r r  n n A
a q r t v v .

YcnyrN
npeAocraBfiRloTcq B

cooTBeTcTBl4t/ C
ycnoBnffMil AOTOBOpa o

npeEocraBneHfih
coqHaflbHblx ycnyr,

onpeAeneHHblx
vrH$t snnYanuHoil

nporpar'luoil
npeAocTaBneHhfl

coqHanbHblx ycnyr

YcnYrr
npeEocTaBnglorcfl B

cooTBercrBl4l4 c
ycnoBHqMil AOTOBOpa O

npeAocraBneHilr
couhanbHblx ycJlyr/

onpeAeneHHblx
t^-rnvp'unvlnuuofi
, | | ' f r t t e r t f r ,

nporpauuofi
npeAocraBneHhfl



Cofleficrene B
o6ecneqeHxr'l no

3aKnlorleHHKt
ePaueil

neKapcrBeHHblMt'l
npenaparaMHt

nSAenu$Mn
MeAHUHHCKOTO
HA3HAqEHilf l H

TexHnqecKHM14

cpeflcrBaM''l yxoAa
n pea6nnnraqrll

CocraeneHhe cnilcKa
neKapcTBeHHblx cpeAcTB,
Heo6xognublx KnheHry'

lioxynra 3a cqer cPeAcrB
KIhCHTA B ANTCL{HbIX

opra H N3aqhfl x/ pacnoroxeHHblx

B npegenax PafioHa npoxhBaHhn
Kfi XeHTa/ neKapcrBeH Hblx

cpeAcrB, uz}ennh MeRh tll4HcKoro

HA3HAqCHNfl h AOCTABKA ilX HA

AOM KflheHTy'

EecnnarHoe o6ecneqeHne
TCXHhqCCKLI M t4 CPEACTBA M h

yxoAa r Pea6nnNraqur
^^n I r6.Tpnqeraq R COOTBeTcTBl4rl
vu I 

!r+vv I

c t HAtABvlSYaflbHoR nporpaMMol4
pea6rnuraqvt AHBanvAa (4anee

-  Hnp \ '

- nonyLleHne tzll-lP B KoMl4ccl414

MenhKo-coqNanuHoil 3KcnePTil3bl
(sanee - MC3);

- o$opmneHhe ffoKYMeHToB Ha

nonylieHhe rexH nqecKhx cpeAcrB
pea6NnNraqrara (ganee - TCP) e

OoHAe coqhaflbHoro
crpaxoBaHnq;

- nofiyqeHhe TCP a $oHge
- A - \ / ^ r ^ l  | | , d

cout4dJ lbllul u L I po^\rr)clnvrr

(sanee - OCC);
- nonyqeHile TCP B nYHKTe

YgraHaanHgaercq OneParneHocru
exeroAHo BblnorHeHnqYCnYrV

MhHhcTepcTBoM B COOrBeTCTBa4vt c

coqnanuHoil npaKTilLlecKHMt4
noflilTl4Kt4 norPe6Hocrnun

HnxeropoAcrcoil KrneHTa'

o6nacrm ilcxoflff Hs YgoenerBopeHHocrb
pa3MepoB KAqCCTBOM

6rcAxernoro nonyqaeMoilYcnYrn,
SnHancrpoBaHnff orcirrcrBne

o6ocHogaHnstx
xano6

coqhanbHblx ycnyr

Ycnyrm
npeAocraBnflprcfl B

cooTBeTcTBh14 c
ycnoBLlsMl,l AOTOBOpa o

npeAocraBneHhn
coqHaJ]bHblx ycnyr,

onpeAeneHHblx
IIHAABI nyansuofi

nporpaur'aoil
npeAocTaBneHhR

coqhanbHblx yilyr

Vcnyra
npeAocTaBnfleTcR
B COOTBCTCTBXH C

ycnoBkltM14

AOTOBOpa O

npeAcTaBtleHnh
coqHanbHblx ycnyr

flo tuepe
BO3H14KHOBCHhq

norpe6Hocrvt, Ho
He MeHee 1 pa3a B
neproA nehcrsnn

AOTOBOpa



CoAefi<rene s
nonyqeHhu

cToMaTonornqecxofi
noMOtqH

CoAeficrsne e
nonyqeHHlt

ey6onPoresxoil il
- - ^ - A - u n -
I IP( '  I  s rne

oproneAtlqecKoH
noMOtqH

npoKara il Ap' yqpexAeHilflx

l r n u e H r - l Y c r Y r a

3anucu KrileHTa Ha npheM K

cneLlilanhcTy MeAilquHcKoro
yqpex(AeHrA wnv Bbl3oB

cneqilanhcra Ha AoM:
- no rene$oHY;

- o6PauleHue flilqHo B

YL{PCXACHilE.

l m r e n r - l Y c n Y r a

3anncs KnneHTa Ha npneM K

cneqilanilcTy MeAnuhHCKOrO
yqpexAeHng UnA Bbl3OB

cner-luanilcTa Ha AoM:

- no rene$oHY;
- o6paueHNe nhL{Ho B

yqpexAeHHe'

l x n n e H r - l Y c n Y r a

YcraHaanheaercn OneParnaHocru
exeroflHo BblnoflHeHfiA Ycnyft4

MtlHllcTepcTBoM B COOTBeTCTBI4h c

couuanuHoil nPaKTilqecKrMtl
nonltTilKtr norPe6nocrRuut

Hrxeropogcroil KfineHTa'

o6nacrr ilcxogfl He YAoenerBopeHHocrb
pa3MepoB KaL{ecTBoM

OroAxernoro no,nyqaeMohYcnYru,

QnHaHcmpoBaHHff orcyrcrBue
o6ocHoeaHHgtx

xaro6

VgraHaenNgaercfl OneParueHocru
exeroAHo BblnonHeHH9' YC'|'YTA

Ml4Hl4cTepcTBoM B cooTBeTCTBl4h c

counanuHofi nPaKTNLlecKhMh

noflNTt4K14

Hrxeropo4croit

_ ^- .^  ^r ,
I  l ( . } l  pelJhuLlxrv lv l

K.nileHTa.

o6nacrn hcxoAt ils YgoenerBopeHHocrb
pa3MepoB KaqecTBOM

6lrAxeruoro nonyqaeMoi'tya'ryrw,

$nHaNcnpoBaHNq orcyrfiBile
o6ocHosaHFlutx

xanoO

YcnYrn
npeAocraBng0Tcfl B

cooTBercTBl4l4 C
ycjloBl4eMl4 AOTOBOpa O

npeAocraBfieHilh
coqilaflbHblx ycnyr/

onpeAeneHHblx
v*gnlvlp'Yanunoil

nporpaurvoil
npeflocTaBneHHt

coul4anbHblx ycnyr

YcnYru
npelqocTaBngnTcg B

cooTBeTCTBl4tl C
ycJloBl4fl M14 AOTOBOpa o

n ^ ^ n n - a E n a u l r L
l l l / E A w l q p r r v r r T r , l

coqHanbHblx ycfiyr,
onpeAeneHHblx

tl|iA'tBtiA'y'anuHc*
nporpauuofi

npeAocraBneHh9
coLlhanbHblx ycayr

Vcnyra
npeAocraBn9erctl
B COOTBCTCTBI4I4 C

ycnoBHRM14

AOTOBOpa o

npeAcTaBneHilil
coqha,lbHblx ycnyr

YcrYra
npeAocTaBflReTCfl
B COOTBCTCTBI4VI C

ycnoBhflM14

AOTOBOpa o

npe.qcTaBneHn14
couhaflbHblx yilyr

[1o uePe
BO3H14KHOBCHHq

norpe6HocrN, Ho
He MeHee 1 Pasa a
neproA Aeficratas

,qoroBopa

flo uePe
BO3Hl,lKHOBeHilfl

norpe6uoc'rn, Ho
He MeHee 1 Pa:a a
nepuoA Aeilcrsils

AOTOBOpa



llpunoxeuue 3
r flororNesuro o6 orAeJIeHuH coqplailr,Ho-

6rrtosoro o6crryxranaHlr-r Ha .qoMy

coqnAJI bHo-ncnxonornq EcKtl E vcnvrH

HalMeHoeaHHe Onncanue coqnanbHof Cpoxl't l lepuogl'tuHocrb

COUl,fanbHOfi ycfiyrH ycntYr\ B TOM t{l'lcne O6rreM HnpeAOcTaBneHHffnpeAOcTaBT eHHfi

eArltnua coulranbHofi ycflyrH
ycrlyrLr

flogyueeofi
HOpMaTl,|B

$rnaxcnpoBaHns
coqnansxoE

ycnyrn

lloxagarenn
KAqCCTBA H

oueHKa
pe3ynbraroB

npeAocraBneHHe
couuanrxofi

ycnyrH

O6ecne.teHhe
Mo6nnHsaqHh

$m3uvecxNx,
AID(OBHblx,

,11,{L{HOCTHbIX/
HHTenneKTyafibHblx
perypcoB KrileHTa/

pacuhpeHhe

AHana3oHa
npHeMfieMblx
cpeAfiB Ane

caMocro9TenbHoFo
peueHnff

BO3H14KUlt4X

npo6reu,
npeoAofieHhe
rpygnocrefi,

Vclosrn
npeAocraBneHllt

coqfianbHofi ycnyrn,
B TOM q]4C,IE

yc'|oBHe
ffocTynHocr,,l

npeflocraBneH],lc
ycnyrH nns

,rHBanrAoB H
Apyrnx nHu c

yqeToM
orpaHuqeHniq nx

x(H3He4eCTeflbHocTH

Ycnyru
npeffocTaBfiflloTct B

cooTBeTcTBl4l4 C
ycnoBr4eMr4 AoroBopa o

npeAocraBneHhn
coqhanbHbrx ycryr,

onpeAeneHHblx
v*.AvlBnayanuHoil

nporpaMMoil
npenocraBneHhfl

coqHaflbHblx ycnyr

Coquanrno-
ncHxonornqecKoe

KOHCynbTUpoBaHne'
B TOM qncne no

BOnpocaM
BHyrpHceMefinux

OTHOI|jCHHH

Butserenre B xoAe 6eceAut
ncuxonorrqecKnx n Po6neu,
cTogull4x nepeA KTheHTOM'

oKa3aHl4e noMou.ltl B

$optuyn N po Bavlrl"l' 3a n Poca ;

oKa3aHhe noMou.ll4 KrHeHry B

BbrsBneHnr cyril ero nPo6neu t,t

ocyqecrBneH l4e coAeilcrBhn eMy
B OnpeAeneHhil so3MOXHblX

nyreil i lx peueHht;

onpeneneHhe peaKqilh KJlheHTa
Ha nMenulfiecn nPo6neuut t't

ypoBHe MOThBaUrn K HX
npeoAoneHhlo;

KOppeKLll4F ycTaHoBoK 14
noBeAeHhfi Kfi ileHra; PasPa6orra

Ycnyra f1o uePe
npeAocTaBflteTcg BO3HtlKHOBeHrfl

B coorBercrBt4t4 c norPe6Hocrn, Ho
ycnoBHflMh He MeHee 1 Pa3a B

AOTOBOpa O HeAenlo

npeAcTaBJ]eHHn
cor.lilanbHblx ycflyr

VcraHaenIeaercff
exeroAHo

MhH14CTepcrBoM
corlnansHoil

NOflHTHKt4

Hnxeropogcroil
o6nacrn ilcxoAfl h3

pa3MepoB
6rcAxerHoro

$rHaHcNpoBaHufl



IlcnxonornqecKYlo
noMOUlb t4

noflflepx(Kyr B TOM
qHcne rpax(flaHaM'
ocyqecTBtlf,lolqHM

yxon Ha AOMy 3a

rRxeno6onbHblMI'l
nonyqaTencMH

coqt4anbHblx ycnyr

COBMCCTHO C KIilCHTOM

peKoMeHAarlnfi no PeueHHCI
CTOttql'lX nepefi HhM

nchxollorhqecKl4x nPo6neu'

1 roHcynuraq[tl - 1 YcnYra

firqHoe 3HaKoMcrBo fi
ycraHoBfleHne roHrarra (a

yqpexAeH'|il, c BblxofloM Ha AOM
nntn no reneQoHY).

ButseneHfie B xoAe 6eceAst
ncrxororilqecKLIX n Po6neu,
cTofl tqt4x nepeA KnheHTOM/

oKa3aHhe noMolLll4 B

$oplynnPoBaHhLl 3anpoca
KNhEHTOM.

ilpegocraeneHt4e KrneHTY

3Mout4oHafl sHoil noAAePXKl4 t4

ran$oPuaqni4 o i-lo3l4Ti4BHblx

acneKTax ero nPo6neuHoil
ct4rya[.ll4h'

CoeMecrHoe c KnheHToM
nePeSoPt"tYnrPoBaHfie

nPo6nemut.

Oopll rPoaa Hhe Bo3MoxHblx
peueHnil nPo6neuut'

Arryanusaqilt BHYfPeHHllx
pecypcoB, Heo6xognublx Ang
npeoAoneHlln nocneAcrsuil -

ncnxoTpa BM n pytoLul4x cnrya Llil 14

H aAanTaqHh K MeHsrcqhMcq

Ycnyra
npeAocraBneercq
B COOTBCTCTANN C

ycnoBLlflM14
nnrnann: 11
,,+vr vuvye v

npeAcTaBfieHHX
cor-{LlanbHblx ycnyr

flo uePe
BO3HKlKHOBCHNff

norpe6Hocrn, uo
He MeHee 1 Pa:a e

HeAenlo

YcraHaenheaerct
exeroAHo

M14HhCTepcTBoM
coqranuHoil

nork1T14K14
HrxeropoAcrolt

o6nacrn HcxoAq t13
pa3MepoB

6nAxerHoro
QnHaHcrpoBaHttA

yKpenneHre
yBepeHHocril B

ce6e.

YAosnereopeHHocrb
KALICCTBOM

nonyqaeMofi ycnyrw,
orqrrcrBhe

o6oct{oeaHHutx
xano6

O6ecne.teFtNe
uo6rnusaqrn
$r:nuecxrx,
AyxoBHblx,

'|14r.{HOCTHbIX/
HHTefineKTyanbHblx
peq/pcoB KrileHTa/

pacuilpeHhe

,qHana3oHa
npHeMneMblx
rnenrTR nnq

caMocToqTefibHoro
peueHnn

nr\"r-rukil lL4Y

npo6neu,
npeoAoneHHe
rpyguocreil,
yKpenaeHre

yBepeHHocTl,l B
ce6e.

Y4oenereoPeHHocrb
KALICCTBOM

nonyLfaeMoh ycnyru,
orqrrfiB14e

o6ocHoeaHHutx
xano6

YcnYrN
npeAocraBnqoTcs B

coorBercrBl4kl c
ycjroBHtMl4 AOTOBOpa O

npeAocTaBneHHn
coqLlanbHblx ycnyf,

onpeAeneHHblx
t HAtAsAEYansuofi

nporpauuoil
npeAocTaBneHhff

cot_lhanbHblx vcnvr



ycjloBhtM.

Bur6op onrhMarbHoro PeueHhe c

TOLIKi4 3PCHHR KIHCHTA.

3arPenneHne MorilBaqult h

nnaHhpoBaHUe peanh3aqnh

eut6PaHnoro PeueHnfl'

flpegocraaneHhe KrheHry npaBa

noBToPHoro o6PauleHnn nPn

Heo6xoArmocrr nn6o

Ha3HaqeHLle nogAepxnBa0u{l4x
BCTpeq'

lo6Pau leHne- lYcnYra

CocraeneHhe nnaHa-rpaSura Ycnyra

noceurennfi KJlfieHTa c qenbp npeAocraBnflercfl

cilcreMarhL'lecKoro Ha6npAeHrq B coorBercrBtl14 c

AntcBoeBpeMeHHOroBblgBfieHng 
ycnoBHRMtl

alryauv1h ncnxhqecKoro AoroBopa o

gncrcoudoPra no r'rH$opMauhh, npeflcraBneHrh

npeAcraBneHHofi saaegyoqeil counaflbHblx ycflyr

orAefleHXR n16o counanbHblM
(r.le4u unHcxvru) Pa6orHIKoM'

OnoeeueHne KnheHTa o

BpeMeHn il qeflil Bl43hra'

fiocer.qeHne KrhenTa t{ oKa3aHhfl

eMY nPfi Heo6xognuocrn
nchxoflorilqecxoit noMolql4 14

no,qAepxKl4 : ycTaHoBfleHne

KOHTaKTa; npotcHeHile chryaqnh

B Hacrofllll/il MoMeHr BPeMeHil;
HOpManh3auhR

nchxosMout4oHan unoro SoHa
(eoaPacrHste n cnryaqHoHHble

oco6eHHocrn); nosrrnnHoe
nePe$oPwYnHPoBaHhe

Heueuee 2
foA

pa3 B YcraHaenheaercs
exeroAHo

M14HhcrepcrBoM
coLlnanuHofi

nOtll,lT14Kl'1

Hnxeropo4cxoilt
n 6 ,  n ; , f f r t  r A N n n c  l r 2
(JVJ IOL I  v t  t luv l { / r  7  rJ

pa3MepoB
6nAxeruoro

$ltiiaircltPoBaH14fi

O6ecneqeHHe
pto6nnnEa[nm

$msttvecxrx'
AID(OBHblx,

nrLtHOCTHblx/
hHTeflneKTyaflbHblx
nA.\/ncnR KnueHTa.
H * - t r - - - ' . . - - ' -

pacunpeHhe
Ahana3oHa

nnuoMn t rMh l x

cpeAcrB Arlfl
caMOCTOflTeflbHoro

peueHhff
BO3H14KIUI4X

npo6neu,
npeoAofieHl4e
rpy4Hocrefi,
yKpenneHne

yBepeHHocrh B
ce6e.

YgoenereoPeHHocrb
KALTCCTBOM

Vcnyrn
npeAocraBfifllorcn B

coorBercTBhl4 c
ycjloBl,lff MX AOTOBOpa O

npeAocTaBneHnh
coqhanbHblx ycnyr/

onpeAefieHHblx
vlHAL BttAYanuHoil

nporpauuofi
npeAocTaBneHil9

coqhanbHblx ycnyr

Coqnanoso-
ncnxotlorl4qecnnil

naTpoHax(



npo6neMHoia curyaunni
onpeAe.neH[e AocrynHbx
recvDCOB 14 BO3MOXHOCTeU;

MheHToM PeKoMeHAarlnil no

peueHhto croeull4x nepeA HUM
nchxonorhqecKux npo6ner'r' llpu
Heo6xoAnuocrn AanbHeiluero

Flct4xofloruqecKoro
conpoBoMeHne KrileHTa

3aKnpqeHne floroBopa c Ht4M Ha

KOrlHLtecrBo Bcrpeq (or 3 ao 5)'

lnoceueHre- lYcnYra

nonyl{aeMoil ycnYru,
oTqrrcrBhe

o6ocHosaHHutx
xano6



Ilpulox<euue 4

rc flolorresuto o6 orAeJIeHI4I4 colllltuurbHo-

6stroeoro o6crryxrananufl Ha AoMY

coq}|An bHo-n PABOBbI E vcnvr]',l

HanMeHoeaHue Onncanne coqnanbHof Cpoxr'r llepno4nvuocrb

cou}|anbHofiyc,ryrH'BToMq|,|cneo6beMnnpeAocTaB,IeHHcnpenocraB,reHHn
yoryrH eAuHl{ua coqHanhHofi yc'ryrn

ycnyrll

O6PaueHr're Pa6orHnKa
oTAefleHhR Ang noflyqeHi4fi

raH$oprvaunh no BonPocY
BoccraHoBJl eHAfl A o$oPunennn

RoKyMeHTOB B pa3fl LltlHble

yqpexAeHilfl fi opraHil3auHh :
' 
YOMC, neHculoHHblfi $oHg,
HafloroBaq cnYx6a, QoHg

MeAhqHHCKOro crpaxoBaB4q Vl

|  ' A ' r

- TenesoHHble neperoBopbl;
- nhqHafl Bsr-Pe'ia'

OrcagaHre noMotuh B

o$oPruneHrar4 h cocraBneHu il

VcnYra
F ^ ^ d ^ / T a a  n o o T a ( f ,
I  l P c l - { v u  I  q p r  r / r v  I  v '  r

B COOTBCTCTAAIA C

yctloB'4f M14

AOTOBOpa o

npeACTaBneHiln

couxarbHblx ycnyF

He ueHee 1 Pa:a a
neplloA 4eilcreus

AOroBopa

flogyrueaoil
HOpMaTnB

QnnaxcnPoBaHHfl
coqHanbHo14

ycnyrn

YcraHaanilaaercq
exeroAHO

MhHtlCTepcTBOM
cot-lnanuHoil

nOnnThKl'1
HnxeroPogcxoil

oOnacrn hcxoAn 143
pa3MepoB

6nAxernoro

$uuaucnPoBaHilfl

floragarenYt
KaqecrBa n

oueHKa
pe3ynbTaroB

npegocraBneH,lf
COq,rarlbHO'ri

ycnyrll

CeoeePeueHHoe h

o6r,errheHoe
peueHne cTo9lql4x
nepeA Knr4eHTOM

npo6neu.
YAoenereopeHHocrb

KAqECTBOM

nonyqaeMoin YcnYnn,
oTcyrfiBre

o6ocHoaaHFlutx
xano6

Ycrogxs
fipenocTaBneHnR

coq'ranbHoil YcnYrn,
B TOM ql4cfle

ycrloBnn
n^ffrrnuatf ' r l ,
l { v L r  t r r . r v v r "

npeAocTaBneHl'ls
yoryrl4 Atlt

HHBan,lAoB H

ApyrHx nHu c

YLIETOM
orpaxuqeuvlil nx

}t(n3HeAegTenbHOCT14

YcnYrn
npeAocraBnqrcTcfl B

COOTBeTCTB!4'Yi C

ycnoBheMt4 AoroBopa o

npeAOCTaBneHHkl
couilanbHblx ycflyr'

onpe.qejleHHblx
14HAHBl4AyanuHOfi

nporPamuoil
npeAocTaBneHhff

couranbHblx ycnyr

Oxaranne noMoullr
B ooopMneHlrt4 lr

BoccraHoBneHhn
AOKyMeHTOB

nonyqarenefi YcrYr



Oxalanne noMolqll
B nonYqeHn!'l
lOpHAHt'lecKilx

ycnyr

AOKyMeHTOB'

KoHrPonu nPoxoxgeHut
AOKyMeHTOB B Apyrrx

yLlpexAeHr9x:
- no rene$oHY,

- nph tltlLlHoil acrPeue,
- n $oPue 3anpoca'

1 uePonPnnrre - 1 Ycilyra

O6PaqeHrae Pa6orxnrca
oT8eneHnff B OpraHh3auHt4/

n peAocra Bfl I lolqhe |ophgh qecKre

ycnyrh: cynr npoKyp?rYPd,
HoTaphyc, aABOKarypa u Ap'

- rene$oHrtble neperoBopbl;
- ,luqHat BCTpeqa'

Oxa:anNe noMotql4 B HanhcaHht4

3af l  B f ieHnt l r  Jd l  lu ' lncnvrv r  v '  ru '  " \ve

il Apyrhx AoKyMeHTOB/
ueo6xoAut'lblx Ann

cBoeBPeMeHHoro il o6terrnsHoro

peueHnt npaBoBblx nPo6neu,

cTonu{t4x nepeA KnTeHTOM'

flPn Heo6xoghMocrl4
conpoBoxAeHne Kfl neHTa B

opraHh3a uilh, npeAocraBfl e lou"lre

lopl4AnqecKhe ycnyrh'

1 raePonPnnrue - 1 Ycltyra'

YcnYra
npeAocraBntleTcfl
B COOTBCTCTBIAA C

ycnoBrqMh

AOTOBOpa o
npeAcraBneHHil

coqhanbHblx ycfiyr

He l4eHee 1 Pasa e
nepuog geficrann

AOi-OBOpa

YcraHaenilaaerctl
exeroAHo

r, r, u r1-anrTFlnM

cotluanuHofi
nofluTl4Kl4

Hnxeropogcroil
o6nagrn ilcxoAff l'13

pa3MepoB
6ngxerHoro

SnHaHcnPoBaHhr

Cnoco6Hocru r
BOCCTAHOBTCHNlo

nilL{Horo h

coqnanbHOrO
craryca K'|HeHTa'

YAoenereoPeHHocl-b
KAqCCTBOM

nonyLfaeMoh ycnYrvt,
orcrrcTBhe

o6ocHosaHHutx
xano6

YcnYrn
npeAocraBnFlorcff B

cooTBercTBt414 c
ycfioBhqMr AOTOBOpa o

npenoqfaBfieHilil
coqhajlbHblx ycnyr,

onpeAeneHHblx_
nHAVlBnAYaflbHol4

nporpauuoil
npeAocTaBneHhc

cou l4d r l bHb l ^  yL r r y l


