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YreepxAeHo
flpororcolonr 3aceAa H us O6urecrseHHoro coBera

no He3aBucuMof oueHKe KaqecrBa ycryr
l-Ey (KIICOH !a,rsneroHcra HTnHoBcroro pafi oHa>

Or <25> aBrycra 2014 r.

AHKETA
no aHaJrr{3y yAoBdTeTBOpeHrrOCTH KaqeCTBOM OKa3aHnq COUUaJrbHbtx ycJryr B

fFY <KoMtlJIeKcHbIf i  I IeHTp coqnaJrbHofo o6cJry]KuBaHrf l  HacereHuq

{a.r  uHercoHcraHTHHoBcKoro paf i  oHa))

Mrr xorlrM y3Harb, KaK Blr oLIeHr4Baere Kar,recrBo pa6orbl Hecraur4oHapHofo
yr{pexAeHHt couHalTbHofo oocnyx)/^BaH:..lfl, n xoropofi Balr oxaslrBa}or cot-laaJrbHble ycnyfu.

flpocratr Bac c IToHHMaHHeM orHecrucb K aHKerupoBaHr4lo 14 BHHMarer'rbHo orBerr.rrb
Ha3a4aBaeMbre Bonpoctr. Bsr6epure oArzH H3 Bapr4aHfoB Ha Kaxnr,rfi Borrpoc.

llpa groM He HyxHo yKiI3LIBarb cBoe vrv.s, Baruu rlrr{Hbre AaHHbre HufAe He
npo3Byr{aT.

Barue MHeHHe HaM or{eHb Ba.xHo u 6yrer yqreHo B AaJrbHefiurefi pa6ore.

( H au u e H o e aH r.r e yqp e )KAe H H.rr c o rlr4 aJr b H o ro o 6 cny N vBaHH A n ac el e H ur )

(xareropur otrpattrr4Baeuoro)

l, B xomopuu pat But o1pamunncb 6 lqpeJrcdeHLte cor4uturrbHozo odcnytrcueuuun
3 A n Ony q e H ueM c o t4 u01't b H bt x y crxy? :

!  BnepBbre

I rroBToDHo

2. Kux Bu o4euusaeme cooro un$opMupoqaHHocmb o pa1ome yapeucdenua u
nopa d xe n p e d o c muen e H uit c o t 1 uut b H blx J) cry e :

n xopomo raH$opnarapoBaH(a.)
t] AocraroqHouH$opnar.rpoeau(a)
tr ue an$opnr4poBaH(a.)

3, Vd o ane mG opnrum nu B ac yc,xos un npedoc maeneH un co 4uontuo-.ued u uuH c Kux
u coqu&rybtto-6umoabrx ycry? ua do"uy, cpoqHan coUuo,xbHan nonou4u?

! yAoBnerBopqror nonHocrbro

n B rle,'roM yAoBJrerBopflror

I ycnoBl4t He )/AoBJIerBop{Ior (yxasarl, rtro aMeHHo He
yAoBnerBoprer)_



tr
tr

4. Bot ydoenemsopeHbt KoMnemeHmHocmbn nepcoHuta (npo$eccuountunou
zpailomHocmun) npu npedocma*,ryeHuu Ban ycnyzT foeonuuot nu Bot padomoit
pa6o m u u xoe y u p excde H un :

IA
HCT

5. Cqumaeme nu But, qmo pa1omuuxu
dobpowensmenbHbt:

n Aa, BcerAa H e rro6oil cr4Tya|.uu
t] B rreJroM na
n Her

opzaHrca4uu 6utcJtu6bt

6. Kax Bot o4euueaeme nepuod otrcuduuua noJtyqeHun ycJxy?:
tr olrepeAb Ha ronyrreHue ycnyr ol'cyrcrByer
n He3Har{r4relsstrfr rrepuoA npe6uean(a) n ouepe.uu
tr nepr4oA o>r<LrAaHufl, B oqepeAu A,rr.rrelssuft

7, Kox Bot o4enu6aeme cprsx ottcudaHufl 6 ovepedu 3il noryveHueM ycJtyz:
t] Ao 1 Nrecqqa 15 aHefi
t] or 1 naecgqa 16 mefrAo 3 naecsues
n or 3 necxues I lH.r Ao 6 necsues
n or 6 nreclqee I nFrs Ao 9 naecqqes
t] or 9 naecsqee I AHq rc 12 MecsueB
t] or 12 MecrueB 1 Ass lo 24wecs|Les
t] or24 MecflueB 1 lHs Ao 36 naecgqee
n cBbrrrre 36 Mecguee

8, Vdoenemgopnem nu Bac, Kauecmro oKa3aHun J)cny?:
f yAoBnerBopqer nonHocrbio

n B Ire,rIoM yAoB.rrerBopfer

! ycnoBHs He yAoBnerBop.sror (yrca:tarr, qro HMeHHo He yAoBnerBoprer)

9. Ilocoaemyeme nu Bot cnoutt podcmoeunuKoJvt u 3HaKoMbuw ofpamumbcn B
oaHHyn opzaHwa4un sa noilyqeHueM cot4uur,tbHbrx ycJtlz:

n
!
n

ila

HCT

TIOKA HE 3HA}O

Bgruu npednoweHufl, noilceflaHutr no yJtyqweHuru Kaqecmsa npedocmaenneMbx
coquunbHbN ycny?:

FJIA|O/IAPI{M BAC 3A YqACTI4E
B HAIIIEM OTIPOCE!

20Iantu 3anolnct t l tn  (


